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LETTER OF TRANSMITTAL

Date: 30.04.2024
To
The Secretary,
Department of Financial Services,
Ministry of Finance,
Government of India,
New Delhi.

Dear Sir,

19th ANNUAL REPORT 2023-24
TELANGANA GRAMEENA BANK

In accordance with the provisions of section 20 of the Regional Rural Bank Act, 1876,

| forward herewith the following documents.

+ A report of Board of Direclors as to the Bank's working and its actlivities during the pariod
from01.04.202310 31.03.2024.

+ A copy of the audited Bank’s Balance Sheet and Profit & Loss Account for the year ended
31.03.2024.

+ A copy of the Auditor's Report in relation to the Bank's accounts for the period from
01.04.2023 to 31.03.2024.

Yours Taithfully,

Abio
(Y. SOBHA)
CHAIRMAMN
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Vision, Mission and Values

VISION

To be the premier RRB in the Telangana State providing technologically advanced, committed
and quality service in all spheres of banking and be the most Trusted Bank for Rural
Development.

MISSION

“Providing transparent and efficient Banking Services at reasonable cost at the doorsteps of our
customers by ensuring 100% Financial Inclusion, empowerment of rural customers, promoting
Self Help Group (SHG) movement with special emphasis on women and earn continuous profits
by having healthy business mix thus becoming a leading Bank in our area of operation”

VALUES

» Commitment for Rural Development

» Transparency
%

» Team Spirit

Excellence in customer service
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REGIONAL BUSINESS OFFICES

Regions in Telangana:

ADILABAD

Regional Business Office,
Saraswathi Bhavan,

Mear Gandhi Park,
Adilabad - 504 D02
rmadb@tgbhyd.in

NIZAMABAD

Regional Business Office,

D.No 6-2-196,

Mear Zilla Parishad,

Subhash Nagar, Nizamabad - 503 002
rmnzbEtgbhyd.in

MANCHERIAL

Regional Business Office,
H.MNo. 4-56,

Janmabhumi Nagar, Mancherial
rmmncl@igbhyd.in

JAGTIAL

Regional Business Office,

H.Mo. 3-6-92 Karimnagar Road,
Opp: Bombay Cloth Show Room,
Jagtial Town,

Jagtial Dist. -505327
rmjgl@igkbhyd.in

KARIMNAGAR

Regional Business Office,
H.Mo.2-8-128, Ward No.2,

Besides Seven Hills, Mukarampura,
Karimnagar- 505 002

Tel: 0878 -2249275
rmknri@tgbhyd.in

HYDERABAD-I

Regional Business Office,
H.Mo. 9-27/1,

Lalithanagar, Dilsukhnagar,
Hyderabad - 500 060
rmhyd@tgbhyd.in

HYDERABAD-II

Regional Business Office,

H.No. 2-1-520, 3° Floor,

Street No.9, Shankarmult Road,
Mallakunta, Hyderabad - 500 044
rmhyd2@labhyd.in

NIRMAL

Regional Business Office,
H.Mo 8-1-83/2,
Shantinagar Road,
Vinayak Nagar,

Mirmal - 504106
rmnirmal@@tgbhyd.in
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BOARD OF DIRECTORS
AS ON 31-03-2024

Nominee Director of

SmtY Sobha
Chairman
(General Manager on deputation from State Bank of India)
Moeminee Directors of Government of India Mominee Director of RBI
under Section 9(1)(a) of RRB Act, 1976 Section 9(1)(b) of

RREB Act, 1976

MABARD Section 8(1)(c) of
RRB Act, 1976

r ! r ™
-~
%, r N, r T .
Vacant Vacant Shri Umesh Ramling Swami Smt. Siva Tulasi Devata

Msst, General Manager
Reserve Bank of India,

Mominee Directors of Sponsor Bank
Section 9(1) (d) of RRE Act, 1976

Lt

Shri V Sivakumar Shri Binod Kumar Sinha
General Manager (RRE) Dy.General Manager
Siate Bank of India, {ABU - G33)
Mumbai. State Bank of India, LHO, Hyderabad.

Hyderabad.

Dy, General Manzger
MABARD Regional Office,
Telangana State,
Hyderabad.

Maminee Directors of State Governiment under
Section 9(1) (e) of RRB Act, 1976

Shri Rayi Ravi
Addl. Secretary
Finance Department.
Gowvt, of Tetangana

A L/

Dr. B Gopi, IAS
Commissioner of Agriculiure
Govt, of Telangana
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SmtY Sobha

Chairman

off

Shri T Chandra Sekhar ~ Shri D Ramesh Shri KV Prasad Smt T Bharati Thayar Smt. K P Shobha Rani
General Manager-l General Manager-1| General Manager-l| General Manager (Vig) General Manager ([T}

REGIONAL MANAGERS

Shri G Venkatram Reddy Shri D Prabhudas Shri P Naveen Kumar Shri Syed Yousuf

Regional Manager Regional Manager Regional Manager Fegional Manager
Adilabad Karimnagar MNizamabad Hyderabad-|
Shri T Muralimanohar Rao Smt. B Balanagu Shri Sushanth Kumar Shri DVS Rama Rao
Regional Manager Regional Manager Regional Manager Regional Manager
Mancherial Hyderabad-I| Jagtial Mirmal

STATUTORY CENTRAL AUDITORS

M/s M Bhaskara Rao & Co
Hyderabad
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Shri Dinesh Kumar Khara
Chairman
otate Bank of India
Corporate Centre. Mumbai

S 9
Shri Vinay M Tonse Shri Debangshu Munshi
Managing Director Chief General Manager, (A&S)
State Bank of India State Bank of India, Corporate Centre, Mumbai

OUR REGULATORS & SUPERVISORS

Smt. K Nikhila Shri Suseela Chintala
Regional Director Chief General Manager
RBI, RO, Hyderabad NABARD, TSRO, Hyderabad




th Annual Report

TELANGANA GRAMEENA BANK

BANK'S PERFORMANCE AT A GLANCE 2023-24

I. HIGHLIGHTS (TinCrore)
31 March 2024 31" March 2023
Branches 428 427
Depn_sits. _1_4194.8‘_1 12610.33
Advances 14840.69 12893.00
Total Business 28035.50 25503.33
Gross Profit 708.66 599.25
Gross NPAs 264.68 263.83
Gross NPA to Agaregate Advances 1.78% 2.05%
MNet NFA to Aggregate Advances 0.00% 0.00%
Average cost of Deposits 5.51 4.78%
Average Yield on Advances 9.93 10.01%
-Aueraé_e Return on Investments 7.84% 6.90%
Advances under Agricultural Segment 9223.56 64.63%
Advances to Priority Sector 79.60% 78.81%
Credit Deposit Ratio 104.55% 102.24%
Owned funds 2513.12 1984.05
Productivity
a) per branch 67.68 58.73
b} per emploves 15.T1 14,63
Return on Assels 2.42% 2.62%
Return on Equity 23.41% 25.48%
.Net Frofit per employee 0.29 0.26
Met Interest Margin 4.16% 4.66%
Capital Adequacy Ratio 20.18% 17.20%
Provision Coverage Ratio 100% 100%
Cost of Funds 4.83% 4.25%




It is my pleasure to share with you the Annual
report of Telangana Grameena Bank along with
the financial statements for the year 2023-24.

| am happy to convey to you that during the year
2023-24, Bank registered a business level of
Rs 29,035.50 Crs, with a growth of 13.85%
amounting to Rs 3,532.17 Crs in absolute terms
from Bs 25,503.33 CrsforFY 2022-23.

Total deposits of the Bank increased to
Rs 14,194.81 crs as on 31.03.2024 as against
Rs. 12,610.33 crs as on 31.03.2023 recording a
growth of Rs 1,584 .48 crs. CASA deposits grew
by Rs 854.23 crs recording a growth of 19.92%
and reached Rs 5,142.04 crs as on 31.03.2024 as
againstRs 4,287 .81 crsason 31.03.2023.

Bank's advances grew to Rs14,840.69 crs as on
31.03.2024 from Rs 12,893.00 crs as on
31.03.2023, registering a growth of 15.11%. Net
Interest Margin (NIM) decreased from 4.66% as
on 31.03.2023 t0 4.16% as on 31.03.2024, owing
tothe increase in cost of funds across the industry.

It is my pleasure to share with you that the Bank
has registered a gross profit of Rs 708.66 crs for
the FY 2023-24, recording a growth of 18.26%.

Doing justice to the purpose for which the RRBs
are set up and to fulfill the credit needs of the

TELANGANA GRAMEENA BANK

Chairman's
Report

people of unbanked and under banked rural
areas, TGB has extended credit to small and
marginal farmers, weaker sections of society for
modernizing various activities in rural, semi-urban
and urban areas mainly for improving the income
of the individual households and uplifting their
families. Crop loans, SHG loans, Housing loans
and Jewel loans continued to be in focus during
this financial year also.

To boost the cause of women empowerment, we
have financed around 12.87 lakh women
borrowers amounting to 74.51% out of total
borrowers of the Bank. Talking particularly of the
SHG segment, Bank has financed 76,709 SHGs
in total covering 9.25,352 women beneficiaries
across the 18 disfricts of Telangana.

The Bank's priority sector lending for FY 2023-24
stood at Rs 11,395.61 crs as on 31.03.2024
against Rs 10,160.90 crs as on 31.03.2023
recording a growth of 12.15%. This is 1.79% over
and above the mandated 75%.

To improve quality, standardization and gquick
delivery of credit, we have set up 31 Asset
management Hubs across the Bank and ensured
that the branches remain marketing hubs for
various products. For maintaining the quick
delivery and efficient customer service we
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retained the sanction of KCC loans, jewel loans
and small value Govt. sponsored schemes at the
branches itself. We trained the staff working in
AMHs for ensuring quality creditdelivery.

Housing loan portfolio of the Bank increased from
Rs 1,808.62 crsin FY 2022-231o Rs 2,023.12crs
in FY 2023-24 registering a growth of 25.77% with
absolute growth of Rs 414.50 crs.

Jewel loans (Personal Gold Loans) have
increased from Rs 1,392 3% crs in FY 2022-23 to
Rs 1,672.46 crs in FY 2023-24, registering a
growth of 20.11% with absolute growth of
Rs280.07 crs.

| am happy to share with you once again that, with
the persistent efforts made by the staff members,
the NPAs of the Bank could be reduced from
2.05% of total advances as on 31.03.2023 to
1.78% of total advances as on 31.03.2024. In
absolute terms, the NPAs have increased slightly
from Rs 263.83crsason 31.03.2023to Rs 264.68
crs as on 31.03.2024 by Rs 0.85 crs though TGB
recorded a growth of Rs 1,947 .69 crsin advances
portfolio. For second consecutive year, the net
MNPA is maintained as 0.00%. Bank adopted
focused approach and suitable strategies to
reduce the NPAs during the current financial year
also.

Capital adequacy to Risk weighted Assets Ratio
(CRAR) stood at 20.18% as on 31.03.2024 as
against 17.20% of financial year 2022-23. The
mandated CRAR for RRBs is 9%. This shows that
the Bank is going strong on fundamentals.

Business of the Bank Per branch increased to Rs
67.68 crs during FY 2023-24 from Rs 59.73 crs
during FY 2022-23. Business per employee also
increased to Rs 15.71 crs during FY 2023-24 from
Rs 14.63 crs during FY 2022-23, recording a
growth of 7.4%.

Cost of deposits of the Bank stood at 5.51 % as on
31.03.2024, Net Interest Margin of the Bank stood
at 4.16% as on 31.03.2024 as against the Mol
target of 5.00%. Provision Coverage Ratio is
maintained at 100% as on 31.03.2024 against
Mol target of above 70%. Cost of Funds of the
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Bank stood at4.83% as on 31.03.2024 as against
the level of 4.25% as on 31.03.2023.

Bank has conducted 5,643 Financial and Digital
Literacy camps and Financial Literacy
Programmes by counselors to make the Bank
customers aware of the benefits of cashless
transactions and the safeguards to be taken at
their level, while doing the digital transactions.
With 90% of the eligible transactions on digital
platforms, the regular conducting of FDLC
meetings become imperative to post the
customers updated of the developments. Out of
5,643 FDLC & FLC meetings conducted, 4,299 in
rural and semi-urban centers and 1,344 in urban
and metro centers. This shifting to digital
fransactions will save time and cost to the
customers as also to the Bank.

We have improved our CD ratio to 104.55%
during 2023-24 from 102.24% during 2022-23.
This is intune with the Telangana state CD ratio.

We committed ocurselves for continuing
innovation and implementation of IT products and
delivery of services, apart from improving the
security of the network in which the Bank is
operating. | feel delighted to inform you that Bank
has introduced a lot of new IT initiatives during the
financial year.

Bank has launched the following digital
products during FY 2023-24

« UPlon boarding through Aadhaar OTF.

« UPIInteroperable Card less Cash Withdrawal
» Whatsapp Banking

= Account Aggregator

« TGB Positive Pay Application

Services added in Mobile Banking and
Internet Banking

+ E-Services: Online Registration for
Social Security Schemes - PMSBY,
PMJJBY, APY.



- E-Deposits: Open and manage Fixed and
Recurring Deposits.

Bank received four awards from IBA for its
performance in IT initiatives in 19th Banking
Technology Awards during FY 2023-24:

+  Winner in Best Al & ML Bank Categoty in
RRBs

4+  Runner-up in Best Technology Bank.
+  Runner-upin Best Fintech & DP1 Adoption.
+ Special Prize in Best Digital Engagement.

We have implemented 21 out of 22 DFS
Deliverables as on 31.03.2024 and the remaining
initiative i.e. Contactless Debit Card implemented
in May™ 2024. Further, we have developed 50 in-
house IT initiatives during the financial year 2023-
24 and implemented all.

Going forward, we are putting in our best efforis to
make TGB a regulatory compliant, cyber secure
and risk mitigated Bank, duly protecting the
interest of the customers and staff members. We
have sel up appropriate committees in place,
training the man-power in different directions, and
arranging for requisite infrastructure in place.

We have introduced two new schemes
exclusively for regular SHG Group Women

TELANGANA GRAMEENA BANK

members to start small business and
self—employment activities under TMMY (TGB
Mahila Mudra Yojana) and TMUY (TGB Mahila
Unnati Yojana). We launched an end to end digital
product for small business loans by name TGB
Business loans. We also entered into Mol with
startups to promote fisheries in the state of
Telangana, in view of the water abundancies in
some districts of Telangana. | assure you that the
TGE will see new heights during the process of
improving the economic standards of the people
of Telangana.

| place on record my sincere gratitude to all our
customers and officials of our Sponsor Bank,
NABARD, RBI, Government of India, State
Government and District Administration as they
supported and guided us to the position we are in,
today.

| am grateful and thankful o our Board of
Directors for their valuable guidance, insights and
support all through the Board Meetings.

| thank all my staff members for putting in their
best efforts, to achieve the targets set for 2023-24,
supported me at every stage with complete
dedication, loyalty and commitment. | place on
record my appreciation to each of the staff
members for their excellent contribution.

Y Sobha
)
o]

(Chairnman)
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Our Chairman, Smi. Y.Sobha meeting Sri Amit Jingran, DMD-SEI.

VBSY programme was conducted at Meerkhan pet village by our Pulimamidi branch and 3
attended by Honorable Governor of Telangana Smt. Dr. Tamilisai Soundarajan
S K.V .Prasad, GM-Ill and Sri Syed Yousuf (RM- Hyderabad-1) were also present

11
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Financing of tractor unit at our Indervelly branch (28)-Handing over of key by the
Chairman, Smt. Y.Sobha. Sri G.Venkat Ram Reddy (RM-Adilabad) was also present.

. 4 T j ad ! A

Inauguration of new premises of
by the Chairman, Smt. Y.Sobha. Sri G.VVenkat Ram Reddy (RM-Adilabad) was also present.

f ADILABAD MAIN BRANCH (02) of ADILABAD region

1
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Inauguration of new premises of &

[

L

by the Chairman, Smt. Y.Sobha.

irsilk Colony Branch (61) of Mancherial region on 22.02.2024
Sri T. Murali Manohar Rao (RM-Mancherial) was also present

Hydraulic excavator financed by Mancherial branch (45) under Standup India- Handing over of key
by the Chairman, Smt. ¥.Sobha. Sr

i T. Murali Manohar Rao (RM-Mancherial)

was also present.

Inauguration of new branch at Motlapalli (432) of Karimnagar region on 15.02.2024
by the Chairman, Smt. Y.Sobha

Sri D. Prabhu Das (RM-Karimnagar) was also present.

3
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Model CSC centre opening by Sri. D.Ramesh, General Manager-I|
at Uppal (k) Karimnagar region. Sri D, Prabhu Das (RM-Karimnagar) was also present.
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SHG Disbursement at Nirmal by our Chairman, Smt. Y.Sobha and Sri DVS RamaRao, RM Nirmal
Sri Ashish Sangwan |1AS, District Collector Nirmal

O
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SHG Disbursement at Nirmal by our Chairman, Smt. ¥.Sobha and Sri DVS Rama Rao, RM Nirmal.
and Sri K. Varun Reddy |AS, District Collector Nirmal

SHG Disbursement at Nizamabad by our Chairman, Smt. ¥Y.Sobha and
Sri P. Naveen Kumar, RM Nizamabad and Sri Jitesh V Patil 1AS, District Collector Kamaraddy
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SHG disbursement at Nizamabad by our Chairman Smt. Y.Sobha and sri P.Naveen Kumar, RM-Nizamabad

15
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Inauguration of new premises of Miyapur branch of Hyderabad-| region by the Chairman,
Smt. Y.Sobha . Sri Syed Yousuf (RM- Hyderabad-1) was also present.

—

Inauguration of new premises of CCl Road Tandur branch of Hyderabad-|l region

by the Chairman, Smt. Y.Sobha. Smt B.Balanagu (RM- Hyderabad-Il) was also present

Our Chairman Smt. Y.Sobha, felicitating team Mancherial, winners of TGB Premier league
together with GMs and RM-Mancherial,

6,
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KEY PERFORMANCE INDICATORS

(Tin Crores )

|S.NO | PARTICULARS 202122 |  2022-23 2023-24
A KEY PERFORMANCE INDICATORS: ]
1| Mo.of Districts covered 18 | 18 18
2 | No.ofBranches 426 | 427 429
a) | Rural 316 | 315 318
b) | Semi-Urban 68 | 69 68
¢) | Urban 31| 31 31
d) | Metropolitan 12 | 12 12
Ultra Small Branches 596 | 596 690
3 Total Staff (excluding Sponsor Bank staff) 1680 | 1743 1484
of which, officers 1070 | 1104 1180
4 DEPOSITS 11038.79 | 12610.33 14194.81
Growth % 921 | 1423 12.66
5 Borrowings nutstanding 4011.55 ] 5167.05 6456.97
Growth % 1.86 ] 28.80 24.96%
G GROSS LOANS & ADVANCES OUTSTANDING 11272.87 | 12893.00 14840,.69
Growth % 11.57 | 14.37 15.11
of 8above, loans to priority sector 916527 | 10160.30 11395.61
of 8abaove, loans to Mon-priority sector 2107.81 | 273210 3445.09
of 6above, loansto SC/ST 2172.56 | J122.21 3683.27
of Gabove, loansto SFMF/AL 4378.69 | 17734 7943.33
of above, loans to Minorities 615.73 | 706.54 742.03
7 C.D.RATIO % 102.11 | 102.24 104.55%
& Investments outstanding 2994 58 i 257249 238382
SLR Investments outstanding 291957 | 251267 2368.82
B MOMN-SLR Investment Outstanding (including TDRS) 1928 29 | 3857.11 5350 66
| B AVERAGES: |
| Average Deposits 10377.14 | 110156.35 13453.73
Growth % T.04 | 6.15 22.13%
10 | Average Borrowings 4031.02 | 4189.89 5911.15
Growth % -3.53 | 394 29.11%
11 Average Gross Loans & Advances 10374.11 | 77973 13775.94
Growth % 1510 | 13.54 15.44%
12 Average Investments 472534 | 4641 .16 7120.92
Growth% 844 | 1.78 53.42%
Average SLR Investments 200861 | 2630.89 244717
as % toaverage Deposits _ 2890 | 23.58 __17.86
Avearage Non-3LR Investments 1726.73 | 2010.27 4703.75
as % toaverage Deposits 16.64 | 18.25 34.96
. 13 .AvarageWurking Funds 15957.62 ] 17127.39 21859.29
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{¥ in Crores )
S.NO PARTICULARS 2021-22 2022-23 2023-24
c LOANS ISSUED DURING THE YEAR:
14 | LOANS ISSUED DURING THE YEAR 7556.45 9847.73 11639.23 |
] Growth % over previous year 4.89 a0.32 18.19%
of 14 above, loans to priority sector 5528.786 8376.04 TE88.65 |
of 14 above, loans to Non-priority sector 2027.70 3327.40 3950.58 |
of 14above, loansto SC/ST 2146.53 2383.86 2099.58 |
of 14 above, loans to SF/MF/AL 4053.00 4788 .55 9223.56 I
of 14 above, loans to Minorities 449 81 530,65 581.96 |
PRODUCTIVITY |
15 FerErant:h. 52.38 50.73 67.68 I
Per Stall 13.28 1463 165.71 |
Per Employee Profit{Gross) 0.29 0.34 0.29 I
E RECOVERY PERFORMAMNCE: |
16 TOTAL I
Demand T629.65 B718.24 10007.58 |
Recovery 5860.29 6738.38 8094.29 I
Overdues 1769.36 1575.84 1913.29 |
Recovery é‘n{Juna Position) Tﬁ.fﬂ ?I?.EB .BD.E 8 %. I
17 | FarmSector | |
Demand 720411 B249.85 9595.40 I
Recovery 5479.41 6315.14 7713.29 |
Overdues 1724.70 1934.71 1882.10 |
B Recovery %(June Position) 76.06 75.55 80.39%
18 Mon-Farm Sector I
Demand 42554 46938 41218 |
Recovery 3580.88 424 76 3a81.00
Overdues 44 86 4513 31.18
Recovery Yel(June Position) 89.51 90.29 92.43%
F ASSET CLASSIFICATION:
19 a) Standard 11003.99 1262817 14576.02
b) Sub-Standard 121.58 114.20 116.91
¢} Doulbtful 138.63 145,77 143.80
d)Loss £.68 3.BG 3.87 |
Total M272.87 12893.00 14840.69 |
20 | Standard Assets as % to Gross Loans a7.61 97.95 898.22
& Advances outstanding
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S5.NO PARTICULARS 2021-22 2022-23 2023-24
G PROFITABILITY ANALYS15:
21 Interest paid on
a) | Deposits 485.68 526.88 740.88
b} | Borrowings 177.34 200.31 315.50
22 | Salary &Allowances 22459 261.04 306.17
23 | Other Operating expenses 103.46 125.87 93.93
24 | Provisions madé during the year
a) | AgainstNPAs 71.81 28.89 24.51
b.jl . Other Provisions 73.85 33.84 5.33
c) Amaortization 1.76 1.38 1.31
25 Interest received on
a) | Loans &Advances 1046.95 1173.46 1368.13
b) | SLR Investments/Approved Securities/Non-SLR/ 307.31 32027 558.19
Money at Calll'TDRs with other Banks
268 | Miscellaneous Income 274.34 254.76 269.95
27 | Loss/Profit 491.87 599.25 70866
H OTHER INFORMATION
28 Share Capital Deposit received 0.00 0.00 0.00
29 DICGC
a) | Claims settled cumulative 0.00 0.00 0.00
b) | Claimsreceived but pending adjustment 0.00 0.00 0.00
c) | Claims pending with corporation 0.00 0.00 0.00
30 | Cumulative Provision 309.99 309.76 315.93
la) | AgainstNPAs 268.89 263.83 264 68
Against Standard Assets I7.T70 42.52 47.85
b) | Againstintangible Assets, Frauds ete. 3.40 340 340
31 Interest Derecognized
a) During the year 0.00 0.00 0.00
b} | Cumulative 0.00 0.00 0.00
132 | Loanswritten off during the year
a) | No.ofAccounts 860 9860 4749
b} | Amount 7.30 28.15 2245
33 . Reserves & é-urpius
a) | Reserves 366,42 464 .69 583.31
|b) | BalanceinP&L 1150.19 150128 | 1911.74
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DEPOSITS ADVANCES
(Rs. in Croras) (Rs. in Crores)
2023-24[" "14194.61 2023-24] 714840.69

[ _——

M2E-23 12610.33 2022-23 12893.00
2021-22 11039.79 2021-22 11272.87
BUSINESS BUSINESS PER EMPLOYEE
(Rs. in Crores) (Fls. in Crores)

} |
2023-24 29035.50 2023-24 16.71
2023-23 25503.33 2022-23 14.63
2021-22 22312.66 2021-22 13.28

NET PROFIT NET PROFIT PER EMPLOYEE
(Rs. in Crores) (Rs. in Lakhs)

- !

2023-24 529.08 2023-24 2863
2022-23 449 57 2022-23 25.78
2021-22 37316 2021-22 22.21

BUSINESS PER BRANCH NET PROFIT PER BRANCH

(Rs. in Crores) (Rs. in Lakhs)

B i .
2023-24 G7.68 2023-24 123.33
2022-23 N 56.73 2022-23 105.24
202122 52.38 2021-22 8780




TELANGANA GRAMEENA BANK

Board of Directors Report for the year 2023-24

We have pleasure in presenting 18thAnnual Report of
Telangana Grameena Bank together with the Audited
Statement of Accounts, Auditor's report and the Report
on Business and Operalions of the Bank for the
financial yearended on 31stMarch 2024,

Banks Genesis:

Telangana Grameena Bank was established on 24"
March 2006 in the name of Deccan Grameena Bank by
amalgamation of four RRBs sponsored by State Bank
of Hyderabad.

The Bank has been operating in 18 districts of
Telangana State (erstwhile five digtricts namely
Adilabad, Mizamabad, Karimnagar, Ranga Reddy and
Hyderabad) with a network of 429 branches as on
31.03.2024

The Government of India vide notification dated
20.10.2014 has changed the name of the Bank to
Telangana Grameena Bank from Deccan Grameena
Bank. The name of Sponsor Bank changed to State
Bank of Indiaw.e.f. 01.04.2017.

Business Review:

The Bank business has reached Rs 29,035.50 crore as
on 31st March 2024 with an absolute growth of Rs
3,532.17 crore over 31st March 2023 at a growth rale
of 13.85%, of which deposits contributed by 48.89%
with absclute growth of Rs 1,584 48 crore and reached
a level of Rs 14,194.81 crore and remaining 51.11%
contributed by advances with absolute growth of Rs
1,947.69 crore and reached a level of Rs 14,840.69
crore.

{% in crore)
Particulars | 2022-23 | 2023-24 | Growth | % of growth
Deposits 12610.33 1419481 | 1584.48 12.56
Advances | 12883.00 [14840.68 | 1847.60 1511
TOTAL 25503.33 |28035.50 | 353217 13.85

Profit Analysis:

The Bank registerad a gross profit of Re 708.66 crore
for the FY 2023-24 as against Rs 599.25 crore for
FY 2022-23 with a growth rate of 18.26%. Interest
income increased by Rs.109.41 crore.

(¥ in crore)

Particulars 2022-23(2023-24 |Growth %

Interestincoms 1482.35 |1825.02 28.99

Interest Expenditure 72718 |1056.36 45.27
Mon-Interast Income 254 76| 269,95 5.96
MNon-Interest Expenditure 386.91| 400.11 3.41

Provisians and Contingencies 3377 2984 -11.64

Operating Profit 809925 T04.66 13.26

Defemred Tax Liability
Deferred Tax Asset 012) -1.58 B
Tax expenses 150.00( 178.00 18.67

Met Profit 449 37 | 529.08 17.74

Met Interest Income:

Total interest income earned during the year is
Rs 1925.02 crore whereas total interest expenditure is
Rs 1058.36 crore. The nel interest income has
increased to Rs 86B.65 crore during the year as
againzt Re 765.16 crore in FY 2022-23 with a growth
rate of 13.25% (Rs 103.49 crores).

Interest Expenditure:

0 Interest pald on deposits stood at Rs 740.86 crore
(FY 2023-24) as against Rs 526.88 crore (FY
2022-23).

. The Bank paid Rs 315,50 crore towards interest
on borrowings {Refinance from NABARD, NHE,
MUDRA etc) during the FY 2023-24 as against
200.31 Crore of FY 2022-23 with an increase of
Rs. 115.18 crore.

Operating expenditure:

Operating expenditure has increased by Rs 13.20

crore and stood at Rs 400.11 crore in FY 2023-24

from Rs 386.91 crore as compared to the previous
FY 2022-23.

Interest Incomae:

« Interest income increased to Rs 1925.02 crore
during FY 2023-24 from Rs 1492.35 crore
during FY 2022-23 with an absolute growth of
Rs432.67 crore (@ 28.99%).

= The Bank earmed an interest income of
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Fs 1368.13 crore from loans and advances in
current fiscal year as against Rs 1173.46 crore
in FY 2022-23 with an increase of Rs 194.67
crore (({@16.58%.

Total reserves and surplus increased to Rs
2495.05 crore as at the end of current FY 2023-24
from Rs 1965.97 crore as at the end of the previous
FY 2022-23, registering a growth of 26.91%,

« [Interest income received on investments has (%. in Lakhs)
increased by Rs 238 crore to reach Rs 556.69 -
crore in FY 2023-24 as against Rs 318.89 crore | Particulars 31.03.2023 | 31.03.2024
inFY 2022-23. Share Capital 1807.23 1807.23
Provision for NPA: Share Capital Deposit 0.00 0.00
The Bank made a provision of Rs 24.51 crore on Reserves & Surplus 196597.58 | 24950512
MPAduring the year 2023-24, taking the total provision ' TOTAL ' 198404.81 | 251312.35

available on non performing assets to Rs 264.68 crore
{excluding cumulative provision of Rs 47.85 crore on
Standard Assets).

Deposits:

(% in crore) Deposits registered a growth of 1584.48 Crore over
= pre—— o March 2023 level at a growth rate of 12.56%. Total
e ats s deposits as on 31.03.2024 stood at Rs 14194.81 Crore
Ois |Provision| Ofs |Provision|  agagainstRs 12610.33 Croreas on 31.03.2023

Standard 12629.17|  42.52|14576.01 4785  Deposit Mix:
Sub-Standard) 114.13] 114.19] 11881) 1631  CASA deposits grew by Rs 854.23 Crore at 19.92%
Bad & Doubtful |  145.78 145.78| 143.90 143.90 and reached Rs 5142.04 Crores as on 31.03.2024 as
Loss 3.86 3.86 3.87 3.87 against Rs 4287 81 Crore as on 31.03.2023. Term
deposits grew by Rs 730.25 Crore at 8.77% and

Total 12893.00 306.35|14840.69 312.53

2 reached level of Rs B3052.77 Crore as on 31.03.2024

Share Capital & Paid up Capital:

asagainst Rs 8322.52 Croreason 31.03.2023.

In terms of RRBs (Amendment) Act, 2015, No.14 of (¥. in Crore)
2015 dated 12/05/2015, the bank has authorized share Depaosit mix 209293 | 2093.24
capital of Rs 2,000 crore. The subscribed paid up [T - ST e R
share capital is Rs 18.07 crore (1,80,72,295 equity | CUTmentA 18.83] 148.65
shares of Rs 10/- each) contributed by Government of Growth 13.84| 29.86
Inf“a, Eiﬂﬂnﬁﬂr Bank and State Government in the ratio Gr[}'ﬁ"th qéage 13 1 E | 25 47
of 50:35:15 respectively. e Y e 98'. pre=oT:
& in Lakhs) avings BankAlc id ;
Share Holder Paid up capital | Growth =326 ': ikl
GD"U'T nf'lndia 5[}362 Growth “'.-"-';age -0.79 | 19.77
Goviof Telangana 271.08 Total CASA 4287.81| 5142.04
State Bank of India 632.53 Growth -18.42 | 854.23
TOTAL 1807.23 Growth Y%age -0.45| 19.92
. . Term Deposits 832252 9052.77
Reserves and Surplus: Growth 1580.06 | 73025
Met Profit (after tax) of Rs 529.08 crore earned during Growlh a;,:]'age T o3g2] | BTT
this year, an amount of Rs 105.82 crore has been .
Total D t 1261033 14194.81
transferred to Statutory Reserves, Rs 12.80 crore st ik —1
transferred to Special Reserve and Rs 41046 crore Growth 157054 1584.48
carried over to Profit and Loss account. Growth %age 14.23 12.56




Borrowings:

The aggregate borrowings of the bank as on 31st
March, 2024 stood at Rs. 6456.97 crore as against
Rs. 5167.05croreason31st  March 2023.

(?_ inC rore)
IDutstanding Qutstanding
Institutions as on as on
| 31.03.2023 | 31.03.2024
NABARD-ST SAO | 615.00 600.00
NABARD-Schematic |  2962.87 3521.86
NABARD- ASAO 1200.00 1200.00
MUDRA ] 0.00 0.00
NSFDC I 5.91 7.31
SUB-TOTAL | 4783.78 5329.17
NSKFDC/NSTFDC | 2.80 1.92
NHB | 88.85 230.53
NBCFDC ] 0.40 6.19
ITDTP\L REFI!‘\IA MNCE I 4875 83 555?.8_»1 .
f?fmﬂg[:'le"“ Deposits 291.22 889.16
Total Borrowings | 5167.05 6456.97

The bank has availed refinance against crop loan
disbursements from MNABARD @20% of loans
disbursed. The bank has availed Refinance under
LTRCF from NABARD.

Assets:
Investments:

Total investments portfolio- both SLR and Non- SLR of
the Bank has decreased to Rs 2383.82 crore as on
31.03.2024 from previous year's level of Rs 2572.49
crore by registering a de- growth of 7.33%.

(¥ in crore)

Particulars | 2022-23 | 2023-24
| 5LR Investments | 251267 | 2368.82
| Growth 406.91 | -143.85
| Growth % -13.94% | -5.72%
| NON-SLR Investments 1 59.82 |  15.00
| Growth | 1518 | -44.82
| Growth % | 20.24% | -74.92%
TOTAL Investments 257249 | 2383.82
| Growth 42200 | -188.67
| Growth % | -14.10% | -7.33%

TELANGANA GRAMEENA BANK

TERM Deposits with other Banks:

Term deposits with other banks increased to
Rs b344.66 crore as on 31.03.2024 from previous
year's level of Rs.3797.28 crore.,

Investment Policy:

The Investment Policy of the bank was formulated and
the same was reviewed / revised and approved by the
board from time to time. confoerming to the RBI
guidelines.

SLR Investments:

In terms of Section 24 of BR Act, 1949 the Bank has
maintained investments in the avenues laid down in
the policy, to fulfill the SLR requirements. All SLR
investments are made in GOI/ State Gowvt. Securities
only. The purchase and sale of Govt. Securities are
undertaken by the Porffolio Managament Services
Department of State Bank of India.

Mon-5LR Investments:

Non-SLR investments are invested in Mutual funds
and Bonds. The bank has been monitoring and
follewing up for prompt receipt of interest due from
Govt. Securities/ Bonds. There was no instance of
income leakage from  Mon-SLR investment portfolio.

CRRand SLR:

The bank has complied with the regulatory
requirement of maintenance of adequate balances
towards CRR and SLR. There is a well laid down
system of assessing the CRR and SLR requirements
taking into account the NDTL. There was no default in
maintenance of adequate balances during the year.
The Bank has kept Rs. 519.29 crore in CRR and
Fs 2416.94 crore (which Includes SLE Investments,
Cash on Hand and net Balances in Current A/Cs) in
SLRason 31.03.2024.

Credit Portfolio

The credit portfolio of the Bank rose by 15.11% to
Rs.14840.69 crore during the financial year ended
31.03.2024 as against the previous year level of
12893.00 crore, thus showing an absolute growth of
1947.69 crore as against the target of 1935.00 crore.
As such, the Bank could achieve 100.66% growth
under advances budget.
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Credit to Agriculture

During the year, disbursement under farm sector
advances grew by 20.02% and reached a level of
Rs.6686.19 crore as against the level of Rs.5570.01
crore during the previous year, with a growth of
Rs.1116.18 crare. Total number of bank's borrowers in
agricufture is 596432, More than 80% of the credit lo
SHG finance is also towards agricultural operations.

Crop loans under revised Kisan Credit Card
System

Mg per the directions of Government of India and
NABARD, we have implemented revised Kisan Credit
Card System for crop loan borrowers from Kharif 2012,
We have issued 530313 Kisan Credit Cards as on
31.3.2024 with an cutstanding credit of Rs.5593.84
crore as against previous year level of 505915 Kisan
Credit Cards for Rs.5343.74 crore. During the year
2023-24 we have disbursed an amount of Rs.4403.42
crore to 424602 KCC card holders as against
Rs.3652.02 crores to 355081 card holders of previous
year.

SelfHelp Groups

Bank hasg financed 76709 Self Help Groups (Covering
about 9.50 Lakh rural women! with an outstanding
portfolio of Rs., 420948 crore as on 31.3.2024 as
against previous year level of 78085 Groups with
outstanding credit of Rs.3533.93 crore. The total loans
outstanding under SHG segment increased by
R=.B675.55 crore ata growth rate of 19.12% during the
year 2023-24.The bank has disbursed Rs.2719.58
crore to 28048 SHG Groups during the year as against
Rs.2292.10 crore disbursed to 30336 SHGs during the
previous year,

National Rural Livelihood Mission (NRLNM) -
Aajeevika—Interest Subvention Scheme

Under NRLM, all Rural Women SHGs in all districts
have been extended credit at 7% rate of interest up to
the limit of Rs.3.00 Lakhs and 10% rate of interest for
the limits between Rs.3.00 lakhs to Rs.5.00 lakhs.

Priority Sector Lending

The bank's priority sector lending constitutes 75.60%
of total advances as agains! previous year contribution
of 81.30%. In absolute terms, lolal priority sector
lending stood at Rs.11395.61 crore as on 31.03.2024
as against Rs.10160.80 crore as on 31.03.2023. There

is a growth of Rs.1234.71 crore @ 12.51%. Loans (o
weaker sections stood at Rs.9066.52. crore, which
forms 61.09% of total lending.

Participation in State Credit Plans

The Bank's participation in State Credit Plans is as
under:

(% In crore)
S. 2023-24
No. Target |Achievement
1 |Crop Loans 550214 4403.42
3 |MNon Farm Sector 834.75 T65.47
4 | Other Priority Seclor 120.97 236.98
Total Priority Sector 8583.57 T688.65
5 |MNon Priority Sector 285.98 3950.58
Total Loans Disbursed| 8869.55 11639.23
% of achievement 131.23%

Loans disbursed during the year:

During the year disbursemeants grew by 18.19 % and
reached a level of Rs.11639.23 crore against previous
year level of Rs.9847.73 crore. Priority sector
disbursals grew by 17.92% and reached a level of
Rs. 7688.65 crore against previous year level of
Rs.6520.33 crore and contribute 66.06% & 66.21% of
tolal disbursals respectively.

Retail Lending

During the year, focus increased on retail products of
Housing, Education Loans, Mortgage Loans, Personal
Gold Loans, MSME etc. Capacity building of the
operating staff has been given top priority by
conducting training programmes to diversify the credit
portfolio to improve the profitability. Our Housing
Loan portfolio is grown by 25.77%, Gold Loan portfolio
is grown by 20.11% and overall retail and MSME
portfolio is grown by 22.88%. Credit under Retail and
MSME is now 37.85% of total credit portfolio of the
bank. The performance in Retail and MSME segment
is as under:
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(% in crore)
O/s As on Ofs As on
S.No. Segment 31.03.2023 31.03.2024
No. of Alcs Amt. No. of Alcs Amt.
1 Housing Loans Q427 1608.62 11414 202312
2 Morigage Loans 983 109.16 1053 126.61
3 Education Loans 281 14.84 276 17.49
4 Demand Loans 12986 203.43 11365 189.57
5 NFS - Term Loan/MSME 3921 2808.04 79083 1049.48
3] Personal Loans 8508 411.09 8511 527.55
Fi Personal Gold Loans 148007 1392.39 165234 1672.46
Total 219503 4547.57 276936 5606.28
Loans & Advances:
(T in crore)
31st March 2023 31st March 2024
:; Segment No. of Amount No. of Amount
accounts outstanding accounts outstanding
A) Farm-sector
Crop loans 505915 5343.74 530813 5593.95
2, Agricultural term loans 12314 141.88 6335 207.92
3, SHG 60487 284775 59284 3421.69
Total farm sector 578716 8333.37 596432 9223.56
B) Mon-Farm sector
4, GCC 50 0.09 16 0.03
g; Tearm loans (Business) 38419 784.03 35583 807.18
6. Housing loan 8125 1007.00 8700 1106.98
7. Cash Credits 742 2392 43484 142,27
8. Education loan 278 12.49 261 15.59
Total non-farm (priority) 47614 1827.53 88044 2172.05
Total priority sector B26330 10160.90 684476 11395.81
C) Mon priority
"5 | Godloans 148007 | 139238 165234 | 167245 |
Demeand loans + CK + Staff Loans
10. + HL* (NP) + EL*(NP) 23890 1327.65 23658 1761.77
+ TL *(NP)
1. Others 413 12.07 358 10.86
| Total Nen priority 172310 2732.10 189250 344508
Grand Total (A+B+C) 798640 12893.00 873726 14840.69

*Maon priority
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Central Registry of Securitization Asset
Reconstruction and Security Interest of India
(CERSAI)

Bank registered with CERSAI in terms of RBI
guidelines and complied with the instructions.
Equitable / Registered mortgages and Hypothecation
in respect of all loans, which are covered under
Securitization and Reconstruction of Financial Assets
and Enforcement of Security Interest Act, 2002
(SARFAESI Act) as on 31.03.2017 have been
registered with CERSAL

With this, the details of the security interest created in
favour of the bank is available on a public domain for
search by citizens other banks [ Fls.

Credit Guarantee Fund Trust for Micro & Small
Enterprises (CGTMSE)

Our bank is the member of CGTMSE and availing the
Credit Guarantee cover to the Loans under MSME.

ISB Sector loans including retail trade advances and
Small Road and Transport loans are eligible for
guarantee cover of CGTMSE up to a limit of 200.00
lakhs, as per the directions of Reserve Bank of India

The details of the loan accounts covered under
CGTMSE/CGFMU scheme sofaris asunder.

(¥ Crores)

Cumulative

Diuri @nths year 2023-24

Name of Credit| MNo.of | Amount | No. | Amount
Guaraniee Alos Rs. of Ales Rs
CGTMSE T1e 38.89 9155 52.41
CGFMU 53701 1800.33 57930 | 2307.89

Credit Infermation Companies

Our bank has been a member of CIBIL (Credit
Information Bureau (India) Limited). CIBIL is the First
Credit Information Company licensed by the REIl and
governed by the Credit Information Companies
(Reguiation) Act of 2005, CIBIL collects and maintains
records of individuals' and non- individuals'
(commercial entities) payments pertaining to loans and
credit cards from Banks and other lenders on a monthly
basis.

Our bank has been uploading the data regularly and all
our Regional Business Offices and branches are
accessing the credit history of the loan applicants while
taking the credit decisions.

Three other CICs, viz., Equifax Credit Information
Services Private Limited, Experian Credit Information
Company of India Private Limited and CRIF High Mark

TELANGANA GRAMEENA BANK

Credit Information Services Private Limited have bean
granted Certificate of Registration by REI.

Reserve Bank of India vide its latter No.DBR
MNo.CID.BC.60/20.16.056/2014-15 dated 15.01.2015
has advised us that all Credit Inslitutions have a
mandate to become members of all CICs. Accordingly
we have become members of the above three CICs
also.

Asset Quality-Management of Mon Performing
Assets:

Bank has made considerable efforts to curtail NPA at
264.68 crore (Gross) which is now 1.78 5% of total
advances at the end of current financial year as
against 2.05 % of total advances at the end of previous
financial year. Net NPA is zero now against 0.00% as
on 31.03.2024. Bank adopted focused approach and
adopted suitable strategies to curtail NPAs. The MNon-
Performing Assels are at Rs 264.88 crore as on
31.03.2024 as against Rs 263.83 crore as on
31.03.2023,

SARFAES| Actand Suit Filing:

Motices under SARFAESI| Actwere issued immediately
after the account becoming MPA. This was monitored
by Regional Business Offices and Head Office at
monthly intervals. Cur actions in this regard have
yielded good results. We have taken demonstrative
actions particularly under SARFAESI. One desk officer
has been posted at all Regions exclusively for the
purpose of monitoring NPAs, who ensures for initiating
action under SARFAESI, Suit Filed, Vehicle seizure
ele., and also closure of suil filed cases, AUCA
recovery efc. Focus was given for recovery of Recalled
debts / Suit Filed accounts. Meetings with advocates
waere conducted in all regions to expadile disposal of
suits.

Performance under SARFAESI is as below:

Mo. of Amount

Ales | (T in Crore)
Total SARFAES! initiated 242 32.26
Regularized 221 30.40
Eg;?nce at the end of the 29 186
Out of above
Demand Notices issued a8 0.66
Possession MNotices issued 13 1.20
Possession taken 4 047




Performance under Suit-filed casesis as under:

TELANGANA GRAMEENA BANK

Asset Classification:

The following strategies were adopted to reduce /
contain the NPAs:

1. Onedeskofficer has been posted ateach regions
exclusively for the purpose of monitoring NPAs
who ensures for initiating action under
SARFAESI, Suit Filed, Vehicle seizure elc., and
also closure of suit filed cases, AUCA recovery
etc.

2. NPAs of 5.00 Lakh and above are being
monitored by General Managers, concerned.

3. Review mechanism has been put in place.
Regular review meetings are being conducted
for Senior Manager (Business) and Regional
Managers.

4. Wide publicity was given highlighting the benefits
of timely renewal of crop loans viz., enhanced
scales  of finance, crop insurance facility,
interest subvention incentive from GOl and Vaddi
Leni Runalu other Government Sponsored
Schemes by way of arranging meetings,
displaying wall posters, Banners etc at the
villages.

5. Topmanagementhas conducted periodical video
conferences at frequent intervals with Regional
Managers, Senior Managers (Business),
Recovery Officers. Branch Managers for
monitoring and reduction of NPAs.

6. Five to six clusters in each region have been
formed with officialz having good track record for
capacity building and reduction of NPAS.

7. Conducted auction of gold ornaments pertaining
to Personal Goeld Loans which became overdue,
atmonthly intervals.

(¥ in Crore)
MNo. of | Amount 2023-24
: e Ewieng | oww Outstanding[ %
Suit Filed 201 7.64 Standard 14576.01 98.22
Decreed 75 2 58 Sub-Standard | 116.91 0.79
EP Filed 16 0.66 Bad & Doubtful ! 143.90 0.97
Loss | 387 0.02
Recovery after filing suits 17 0.52 Total NPAs | 28468 178
Total | 1484068 | 100.00

Capital Adequacy Ratio

The Bank has recorded a Capital Adequacy Ratio
(CRAR) of 20.18% at the end of the year 31.03.2024
vis-a-vis 17.20% as on 31.03.2023, well above the 9%
stipulated by the RBI, which indicates strength of the
Bank

Internal Control System —Audit & Inspection

All activities of the Bank are subjected to Internal Audil
function, which comprises different  types of audits:

Risk Focused Internal Audit (RFIA):

The Risk Focused Internal Audit Report System has
been implemented in the bank since October, 2011, as
suggested by our Sponsor Bank l.e. State Bank of
India.

For further strenathening of the audit system a new
format of RFIA has been introduced in the Bank w.e.f
08.12.2017 as per the advice of our Sponsor Bank,
with the following rating system and parameter wise
marks.

Revised Rating Range of Marks
Well Controlled - b >=850
Adequately Controlled - A 700 and <=849
Moderately Controlled - B 600 and <=699
Unsatisfactorily Controlled - C <600

The marks allotted under each parameter have also
been revised as under:

g Revised
No S.N.Parameter Format Marks

1 | Business Development 100
2 | Credit Risk Management 450
3 | Operational Risk Management 410
4
5

External Compliance 30
Self-Audit 10
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The revised reporting format of Risk Focused Intemnal
Audit (RFIA) was implemented during the same
FY2017, incorporating 1S & IT Risk scrutiny in it.

BEranches with "Well Controlled — A+' and 'Adequately
Controlled - A’ ralings are audited within 18 months
from the previous audit date while the Branches with
'Moderately Controlled - B' and 'Unsatisfactorily
Controlled - C' rated branches are audited within a year
(12 month).

During this FY 2023-24, we have completed audit of

350 branches which have fallen due for Audit. Ratings
awarded to these branches are given as under:

Out of 350
Rating Branches audited
| during 2023-24
Well Controlled - At | 229
Adequately Controlled - Al 120
Moderately Controlled - B | 0
Unsatisfactorily Controlled - C [ 0
Mo Rating to service branch | 1
Total | 350

All the reports submitted by the Auditors have been
closed ! dealt with by taking corrective measures,
wherever necessary. The Audit department has
carried out its operations with fairness and without
prejudice for strengthening the systems and
procedures in the Bank.

Concurrent Audit

As a part of intemnal control system in our Bank and as
per the policy guidelines issued by NABARD,
Concurrent Audit has been introduced from the
financial year 2012-13, At present, the Concurrent
Auditis being conducted at 142 branches and 31 HUBs
by twenty seven (27} Auditors. We have empanellad
retired Bank officials to cover at least 50% of the credit
and other exposures of the Bank under Concurrent
Audit System in compliance with the guidelines issued
by RBI.

The Scope of Concurrent Audit is designed to cover
ORM & CEM areas like, (a) Handling of cash (b} Safe
custody of securities (¢) Exercise of discretionary
powers (d! Sundry and suspense accounis (e)
Clearing differences (f) Off balance sheet items,
security aspects, verification of Assets Quality,
Compliance of NABARD/ REl guidelines etc.

Apart from this, the following audits have also been
carried outto enhance the efficiency levels:

Compliance Audit:

10 % of the RFIA branches for the previous FY shall be
covered under Compliance Audit. We have conducted
Compliance Audit at 37 branches during this FY 2023-
24 as per the schedule.

WECAS (Web Based Concurrent Audit System):

In arder to have an effective monitoring and functioning
of Concurrent Audit System across all the identified
units, an Online Web based Concurrent Audit system
was rolled out in the Bank on 07.10.2023. which has
since been stabilized and is being used by the
Concurrent Auditors on an ongoing basis.

As on 31.03.2024, out of the total of 429 branches,
concurrent audit is being conducted by 27 Concurrent
Auditors (CAs) at 149 branches through the online
WBCAS application covering 56.43% of the total
business which is above the 50% norms prescribed by
REI.

OTMS (Offline Transaction Monitoring System):

In erder to avert frauds / minimize losses, OTMS
(OFFSITE TRANSACTION MONITORING SYSTEM)
application was implemented in our Bank from
12.02.2024. OTMS alerts are issued for deviant /
suspicious transactions  exceptions which are to be
attended by branches / RBOs, on an ongoing basis.

Cur Bank has identified 34 exceptions from the list of
exceplions forwarded by A & 5 dept, SBI, CC, Mumbai.
Out of these 34 exceptions, 7 exceptions are
generated daily, 18 exceptions weekly, one (1)
exception fortnightly and B exceptions monthly.

These exceptions are being followed up by the RBOs
with their respective branches for rectification / closure
on a day-to-day basis. Audit department, HO monitors
with the RBO's { branches, for closure ( rectification of
the pending OTMS alerts on an ongoing basis.

Audit Committee of the Board

It is the sub-committee of the Board which ensures
quality and effectiveness of Intemal Audit & Inspection
and oversesing the financial reporting, disclosures,
compliance and risk management in the Bank. The Audit
Committee, constituted with two nominee directors from
3Bl and nominee directors of RBlI, NABARD as
members. The senior most Director of the Board will be
the Chairman of the Audit Committee and this could be
done by rotation annually. The committee meets at
quarterly intervals or more frequently, if circumstances
warrants, and reviews the following areas.

= Stalus of conducting of different types of Audits
and their compliance.



» Common irregularities observed in (a) Risk
Focused Internal Audits (b) Snap Audit Reports (c)
Concurrent audit. elc.,

Audit of Regional Business Offices, other
Departments at Head office,

«  Special Audits conducted, if any during the year.
Review and follow-up action on the Internal Audit
Reports, particularly of "Unsatisfactory” branches
and large / Critical branches and alsoc on
Concurrent Audit observations.

=  Follow-up action on irregularities pointed out by
Internal Auditors particularly at large branches in
RFlAand Concurrent Audit Reports.

Branches where audit rating has been
downgraded.

=  Compliance submitted for NABARD inspection
Report, Statutory Audit Report, Management
Audit, RFLA, Snap Audit reports and Concurrent
Audit Reports.
Fixing accountability for unsatisfactory
compliance of Audit reports, delay in compliance
and non-rectification of deficiencies /iregularities.

* Review on omissions by the Internal Inspecting
Officials/ Concurrent Auditors to detect serious
irregularities which were identified later.

FPeriodical review of the accounting
policies/systems controls in the Bank in order to
ensure greater transparency in the Bank's
accounts and adequacy of accounting controls to
mitigate the risks faced or likely to be faced by the
Bank.

= Financial position — Balance Sheet and Profit &
Loss Account statement & disclosures,

Position of housekeeping and reconciliation of
Inter Office reconciliation (BCGA) and outstanding
enfries etc.,
Certification of holding securities which are
reported to RBl every guarter by Concurrent
Auditor.
Status of frauds detected / reported to NABARD /
REl and their compliance.

Audit of other Administrative Units:

Management Audit

The Management Audit of our Bank is conducted by
our Sponsor Bank, i.e., SBl. The bank was rated with
A" rating vide their report dated 18.03.2023. We have
submitted our compliance o the Management Audit
Repaort within the prescribed timelines.
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NABARD Inspection:

MABARD Inspection is conducted under Section 35(6)
of the Banking Regulation Act 1248, The last
inspection was conducted on the financial position of
the Bank as on 31.03,2022 and the compliance fo the
report dated 11.10.2023 was submitted by us on
08.12.2023.

Statutory Audit:

As per Sub Sec (1) of Sec.19 of RRB Act, 1976, the
Bank is required to appoint auditors for conducting
Statutory Audit of its accounts, with the approval of
Government of India.

Accordingly, Mis. M BHASKARA RAC & Co has been
appointed as Statulory Central Auditors Tor the year
2023-24, The following Chartered Accountants have
been appointed for conducting audit at the branches,
as per panel of Auditors approved by Gowt. of India and
communicated by NABARD.

1.

2.
3.

&

=

10.
1.

12.

13,

14.
15.
18.

Mis Beldi & Associates, Khairatabad,
Hyderabad.

M/s Athota & Co, Nizampel, Hyderabad.

Mis Chakradhar and Mandhan, SD road ,
Secunderabad,

Mis SVEL & Co, Kazipet, Warangal.
M/s Gandhi & Gandhi, Hyderabad.

M/s Aakasam & Associates, Masab tank,
Hyderabad.

M/s G.K Rao & Co, Ameerpet Road, Hyderabad.
W/= Somanchi & Co, Saifabad, Hyderabad.

M/s C WV S Balachandra Rao & Co, Sulthan
bazaar, Hyderabad.

W= Trivedi & Bang, Mehdipatnam, Hyderabad.
Mis ¥. Tirupataiah & Co,New nallakunta,

Hyderabad.
Mis GMK Associates, Chirag ali lane,
Hyderabad.
M/s C Ramachandram & Co, Madhapur,
Hyderabad.

Mz K S Rao & Co, Hyderabad.
M/s 3. Daga & Co, Basheerbagh, Hyderabad.
M/s Sunil & Sanjay, SD Road, Secunderabad.

As per the guidelines communicated by NABARD vide
its Lr.No. NB.HO.IDD/O1/RRB/027/323(c)/2024-25
dated 15.04.2024, 264 branches and Head Office
were audited by Statutory Auditors who had expressed
their satisfaction in overall maintenance of books of
accounts by cur Bank.




FINANCIAL INCLUSION PLAN:
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Performance under various Financial Inclusion Plan (FIP) initiatives as on 31.03.2024 is as under:

FIP initiative PN032023 | | 31092024
PMJDY accounts (No. 15,03,526 17.33,659
SB-Fl accounts opened (No.) 277,833 2,611,456
Rupay Debit cum ATM cards aclivated (MNo.) 157,275 1,65,515
Amaount outstanding in SB-Fl accounts (T In lacs) 4067 .84 4181.16
RuPay — KCC cards issued (No.) 3,63,116 3,83,008
Financial Iitara::'_n_.r_awarﬂnsss rna_atings by branches in FY 2 191 & 628
2023-24 (In addition to the meeting conducted by FLCs) ' !
RBI Camps - Financial Literacy Week 427 427
PMJJBY — Insurance enrolments (Active) 3.86,818 470,187
PMSBY - Insurance enrollmants {Active) 6,16,105 877,413
APY — Enrollments 47 879 51,142
u;h.'l;‘f enmllmeng‘{ Cumulative) 15?3;;? 214]“;%:3

Financial Inclusion Plan:

The Gowvernment initiated the Mational Mission for
Financial Inclusion (NMFI), to provide universal
banking services for every unbanked household,
based on the guiding principles of banking the
unbanked, securing the unsecured, funding the
unfunded and serving un served and underserved
areas espacially the poor and the underprivileged.

The bank is actively implementing the Financial
Inclusion Plan (FIP) of Government of India. 1526
unbanked villages of 18 districts in Telangana state are
covered under FIF of the bank with the help of 630
Customer Service Points (CSPs).

Ultra Small Branches (USBs):

690 USBs are providing banking services in remote
and unbanked villages with the help of Micro-ATMs.

Services available at USBs:

1.  Accountopening (SB/RD/TDR),
Financial transactions,

Direct Benefit Transfers,
MPA/AUCA racovery,

Social Security Schemes i.e. APY, PMJJBY and
PMSBY

6. Lead Generation of SEl Life/SBI General/Loans
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Capacity building for CSPs:

Our CSPs are provided with adequate training to
render uninterrupted and quality service to the
customers. 507 CSPs have passed BC certification
examination. 58 CSPs are DRA (Debt Recovery
Agent) certified.

Women CSPs:
There are 285 women C3Ps who constitute 41.30% of
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total CSFs. Our Bank has a pelicy in place to appoint
women SHG member as CSF.

Financial Literacy Programs:

Branches are conducting Financial and Digital Literacy
Camps to propagate Financial Literacy, Digital
Banking products and to highlight the role of CSPs.
During the FY. 2023-24, 1685 FDLC meetings were
conducted by the bank with grant support from
MNABARD.

Grant assistance received from NABARD for FDLC:

SFD
5. i Programmes
No. Period conducted
| (A)
1 01.09.2023 - 31.01.2024 551

Other District Total Grant
Programmes | Programmes Assistance
conducted conducted Received

(B) (A+B) in Rs.
1138 | 1689 ¥ 79,60,036/-

We have completed 100% Financial Digital Literacy camps during the FY 2023-24 per the schedule given

by NABARD.

{Mothiramguda Village, Shampur Br'anr::h Adilabad Region)

N T

i i e

[Ayyavariguda mandal, Yacharam Branch, Hyderabad-| Region!

(LalShow Guda Thadlhathnur Elranch Adilabad Region)
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Further, Financial Literacy Counselors{6) have conducted 519 Financial Literacy Awareness camps against the
target of 504 during the FY" 2023-24

(Financial Literacy Counselors conducted the Financial Literacy camps in rural villages)

Financial Literacy Week (FLW) :
Make a Right Start-Become Financially smart : An RBI Initative

Our Bank Conducted Financial Literacy Weelk (FLW) in 427 villages from 26.02.2024 to 01.03.2024 with
three Objectives, Viz.

A Saving and Power of Compounding of money
E. Banking Essentials for Students
C. Digital and Cyber Hygiene

U ow L Ao
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Smt. ¥.Sobha Chairman, Smt. K P Shobha Rani {General Manager-IT),
Shri D.Ramesh (General Manager-I1), Shri K\ Prasad (General Manager-1ll} and
TGB Staff have participated along with other bankers in
Financial Literacy Week 2K Walkathon, initiated by Reserve Bank of India.




PMJDY (Pradhan Mantri Jan Dhan Yojana):

Pradhan Mantri Jandhan Yojana(PMJDY) is =
Financial Inclusion scheme launched by the
Government in 2014 to bring more people into the
financial system and avail financial services. PMJDY
aims to help weaker sections of society to get access to
financial products like bank accounts, remittances,
credit services, pension and insurance at an affordable
cost.

JanDhan-Aadhaar-Mobile (JAM) trinity has
transformed the whole concept of financial inclusion,
This helped in plugging the holes in DBT to the eligible
citizens only.

Social Security Schemes:

Central Government launched the Social Security
Schemes PMJJBY, PMSBY and APY to provide
insurance and Pension to the poor and under
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privileged at an affordable cost. Our bank took an
active part in the social cause by providing insurance
and pension schemes to our customers, as well.

PMJJIBY - This policy covers natural and accidental
deaths. The age at entry iz 18 to 50 years only and
continues up to 55 years, on renewal. The coverage of
Policy is Re.2,00,000/- against premium of Rs.436/-
per annum with auto renewal facility (subject to the
availability of balance inthe account).

PMSEY - This policy covers accidental death and
permanent (Partial and Full) disability. The age at entry
ig 18 to 70 years. The coverage of Policy is
Rs.2,00,000/- against premium of Rs.20/- per annum
with auto renewal facility (subject to the availability of
balancein the account).

APY - Any Indian citizen within the age group of 18-40
years, can join APY scheme irrespective of his/her
employment status except income taxpayers.

Progress of Social Security Schemes report for FY 2023-24 :

Achievement it wu!“en.\ : | ; PT{rii:I;;gm
prabict | Rt |7 | et | At |G o
FY 2023-24 F“I"'. 2"]23'_24 | Tt
APY BR| 2700 51,142 73% 120% | 2,10,353 3
| PMUIBY | | | 142604 | 178723 68% 125% | 4,70,187 2
| PMSBY | 294794 | 317,830 57% 108% | B,77,413 3
PMIDY [ED]| 160,194 2,30,033 75% 144% | 17,33,559 2
TGE INTERNAL CAMPAIGNS:
Launched TGE internal campaigns during the FY 2023-24 to achieve the targets
1. Pension Without Pension 2.0 Coverage of all eligible customers under APY
2. Rythu Mithra 2.0 Coverage of 355 for KCC borrowers
3. TGE Naari Shakthi 3.0 - Coverage of SSS for Women customers
4. TGB Jansuraksha 2.0 - Coverage of all PMJDY accounts
5. TRISHAKTHI Time bound campaign to achieve Annual Targets
6. Jansuraksha League Inter Region competition to achieve Annual Targets
Aadhaar Enrolment Centers:
We have 49 Aadhaar enrolment centers to provide the Aadhaar enrolment! update services,
Financial Year FY 2022-23 FY 2023-24 YOy growth
MNo.of Enrolments and updates 1,02,572 1,65,993 B62%
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Green Channel Counter (Micro ATM at branches):

TELANGANA GRAMEENA BANK

There are 461 Micro ATlMs deployed at branches (including 36 back-up devices) with the grant assistance from
NABARD. On the eve of 75" Independence Day, we have launched the following campaign to encourage adoption

of digital transactions among the customers.

The progress of transactions during the campaign period is given below.

S.No | Programme Period Mo of transactions
1 . Freedom Campaign 15.08.2021 to 31.10.2021 1,39,545
2 Freedom Campaign 2.0 01.06.2022 to 31.03.2023 9,12,560
3 . Freedom Campaign 3.0 01.04.2023 to 31.03.2024 9,880,816

Advantages of Green channel Counter:

To Customers

Freedom fromwriting vouchers

* Freedom from Delays - Quick and efficient service

* Freedom from dependency on others (especially

illiterate customers)
* Fresedom of options-AEPS or Debit card

To Branches |
Freedom from partially filled/erronecus
vouchers

Freedom from signature verification
Freedom from authorizing vouchers
Freedom from VVR checking

Freedom from stationery expenditure

Mobile ATM Vans:

Two ATM Mobile vans are deployed in 2019 with the
grant assistance from NABARD for demonstrating
Banking technologies and to extend Banking services
at the door step of the customers. The Mobile Wans are
plying in our bank' area of operation, providing ATM
facility in rural areas and to spread awareness on
financial literacy and digital banking products.
Initiatives:

# Aarthika Svaavalambana: We launched
“Aarthika Svaavalambana' on 10th Nov 2023, to
compliment the pilot project by NABARD and

W

Womens' World Banking to promote Jan Dhan
Plus (Women Centric Programme). As a result
of which Women's World Banking team trained
566 CSPs, including 215 women CS3Ps, who
attended the training at field level. These trainings
are focused towards the saturation of PMJDY
account holders with Social Security Schemes.

This also brings out the skills in womenfolk
across our area of operation and encourage
handicrafts & handlooms (Mahila Mudra
Yojana) to better their socio economic
conditions.

Smt. Y.Sobha Chaiman , Shri Dr. Sr. Y.Haragopal GM MABARD has launched "Aarthika Svaavalambana' on 10th Mowv 2023.
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» TGB Parishkar:

A portal has been introduced to provide
seamless claim settlement process of
PMJJBY,PMSBY and PMJDY Rupay card
Accidental insurance.

Community based Activities — A Govt of India
Initiative:

> Swachhata Hi Seva 3.0 Campaign :

Creating awareness and importance of
cleanliness for living a healthy life in rural areas.
These programmes are conducted from
02.10.20231031.10.2023

4 Branches have conducted 13 Cleanliness drives
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at Gram Panchayat premises, Railway Stations,
Schools, public roads, Sports Stadium and
avenue plantation ete.

4 Conducted 15 FDLC programmes to create
awareness on importance of cleanliness.

4 Disposal of all the old records at branches as per
our bank's record retention policy.

4 Activated 38,857 dormant accounts during the
pariod.

A We setup ramps for easy access o differently
abled visitors at 25 branches.

4 Pension grievances redressal meetings were
conducted during the campaign period.

(Smt Y. Sobha, Chairman attended
Pension grievances redressal meeting)

{Shr Venkat Ram Reddy-Regicnal Manager Adilabad
& Staff conducted cleanliness drive)

= SES, BOoTeED g
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{Shri P.Naveen Kumar-Regional Manager Nizamabad)
Addressing on Importance of cleanliness!
{Thangallapally Village ,Tandur Branch, Mancherial Region

35,
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= Viksit Bharat Sankalp Yatra: We have participated in Viksit Bharat Sankalp Yatra and conducted 1,199
meetings in our area of operation to raise awareness through outreach activities to achieve saturation of Gowt.
schemes.

Objectives:

a) Reaching the unreached- Reaching out to the vulnerable paople who are gligible under various schemes bul
not availed benefit so far.

b) Dissemination ofinformation about schemes and generating awareness among customers.

¢} Learning from the Interaction with beneficiaries of government schemes through sharing of personal
expearience and stories.

d) Enrolment of potential beneficiaries through details ascertained during the Yatra.

Honorable Governor Smt. Tamilisai Soundararajan, Shri KV Prasad (General Manager-lIl)
& Shri Syed Yusuf (Regional Manager Hyderabad-I) attended Viksit Bharat Sankalp Yatra
programme at Meerkhanpet village of Pulimamidi Eranch

et B 0241
g 0T L Y 1SR LSAIN T

Shri Ritesh Patel Dy Direcltor DFS & OSD to Secretary (FS) DFS,Shr D.Ramesh (General Manager-I1),

Shri Ramana Kumar{AGM SBIl LHO)} and Shri Syed Yousuf (Regional Manager Hyderabad-1}
attended Viksit Bharat Sankalp Yatra programme at Srigiripur village
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Shri D.Ramesh (General Manager-|l) addressed Shri Pankaj Sharma, Joint Secretary DFS | Shr DVS Rama Rao

the importance of VBSY meeting at Sirgipur Regional Manager Mirmal attended VESY meeting at
village of Maheshwaram Branch Siddulakunta village of Kadthal Branch
Awards:

b

1. PFRDA : OurBank qualified 16 campaigns conducted by APY PFRDAduring the FY 2023-24.

*  APY Winning Wednesday campaigns for May 2023 to March 2024 - 11 Awards (Wondrous Warriors of Winning
Wednesday!

% Shine and Succeead campaign for Chairperson of RRBs from 02.06.2023 10 30.06.2023
» Award of Excellence

# APY Rise Above the Rest campaign for Regional Heads/Nodal Officer from 01.07.2023 to 16.08.2023 - Award
of Excellence

= APY Old Age Freedom Fighters campaign for Regional Heads/Nodal Officer from 01.09.2023 to 30.09.2023 -
Exemplary Award of Excellence

= APY Ultimate Champions Cup campaign for Bank from 03.10.2023 to 10.11.2023 — Silver Cup

= APY Annual Award campaign for APY Service Provider (TGB) from 01.04.2023 to 31.03.2024 — APY Award of
Excellence Achiever

2. SANKALP Campaign : Our Bank gualified in “SANKALP™ Campaign (conducted by SBI Corporate Office
for Sponsered RREg) under two products e, PMJDY (193.03%) & PMSBY(100.37%) from 01.10.2023 to

31.12.2023.

PMJDY i, Weare lhe Only RRE gualified for felicitalion from SBIMD (CB & 5)
> 2. Chairman faelicitated with Memento & Certificate by SBI MD (CB & S)
= 3. GM (IT & FI) received a Certificate signed by GM{REB!

PMSBY | Chairman felicitated with Memento & Cerlificale by SBI CGM (CB & 5)
> 2. GM (IT & FI) received a Certificate signed by GM{RRB)
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Performance of the Bank vis-a-vis Mol with Sponsor Bank:

TELANGANA GRAMEENA BANK

The Bank's position in respect of parameters as per Mol with Sponsor Bank for the year 2023-24 is fumished below,

Annual Memorandum of Understanding for the FY 2023-24 {Tin crore )
8. Particulars Actuals Actual as on Mol level as Achievement
No 3103 2022 31.03.2023 on 31.03.2024 as on 31.03.2024
% of Mol Actual
Amount Amount Gruu-.-.rth Amount Proposed Laivsi Growth
1 | Deposits
(&) Total Deposits | 11039.79|  12610.33 | 14.23% 14000.33 1% 14184 81 12.56
Depneh(l) CASA| - 430723  4287.81 5142.04| 1992
(B} CASA (%) 30.02% 34.00% 36.00% 36.22 2.22
2 | Advances:
(A Total Advances | 1127287 1289300 | 14.37% 14828.00 15% 1484069 15.11
(B} Minimum ' [
Lending to Priority 81.30% T8.81% --- 75.00% T9.60 —
Sector
{C)Housing Loan 1243.97 1608.62 | 28.31% - 1837.62 2023.12 | 25,77
{D)Gold Loan 108271 138240 | 27.368% 1812.40 1672.46 20.11
3_|NPA
{A) Gross MPA(%G) 2.39% 2.05% — = 2.50% 1.78% -0.27%
{B) Recovery in 10% over Base |
AUCA Written Off 1.73 224 29.48% 4.40 | Lewvel (Excluding 3.35 1.11
(RsCr) Fraud)
4 Income &
Expenses :
{AlOther Income 274,34 254.76| -7.6B% 285.00 11.86% 269.95 5.96%
5 |Profit & Loss: |
A ol a73.18 44037 | 20.42% 525 16.83% 520.08 17.73%
Critical Ratios &
& |Efficiency
Parameters
Efqp?uufeig?ég & 13.28 14,63 s 16.00 1571  15.74
B} Yield on
AN 10.14% 10.01% 9.95 9.93
ngés‘ft;’ st ofl 4 68% 478% 4.55 5.51
3y
g eSS asew|  486% 5.00% 4.16%
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(T in crore !

Actuals

8. Actual as on Mol level as Achievement
no | Partculars as on 21.03.2023 on 31.02.2024 as on 31.03.2024
31.03.2022
Amount Amount G?;::'i’l Amount Prﬂﬁl‘gad #I:{;t‘:'j:IJ Growth
(E} Provision . :
l:gl,..'e.ragg. Ralio 100.00% 100.00% = T0.00% 100%
(F}) Expenses
Ratio 33.97% 37.93% --- 35.00 35.14
(GYROA 2.34% 2.62% o 2.50% 2.42%
23.41%
(HIROE 27.10% 25.48% - 23.30%
104.55%
(NCORATIO 102.11% 102.24% --- 105.93%
SBICA = ,_
MOBILE
8 |BANKING 27763 36687 32.14% — AQ360 51846 41.59%
REGISTRATION
:EK'JE l‘:;.-"- OF
L
] OPENED 17000 28230 P 20%% 23030 12.84
ACCOUNTS
10 | APY 36302 47878 | 140.16% - 42700 51142 118.78%
11 [PMSBY 136354 1546806 | 105.26% --- 2947094 317830 107.81%
12 [PMJJBY 120044 124283 | 129.14% --- 142694 178723 125.25%
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Cross Selling
SBlLife Insurance:

The Bank is a corporate agent of SB| Life Insurance
Corporation Limited, to meet the life insurance needs
of the Bank's customers apart from eaming non-
interest income. The Bank has mobilized a fresh
adjusted rated premium of Re. 44.23 Crore against the
target of As. 39.35 Crore and earned a commission of
8.13 Crore during the FY 2023-24 vis-a-vis the fresh
adjusted rated premium of Rs. 30.26 Crore and
commission of Rs. 6.47 Crore during the previous
FY 2022-23.

SBl General Insurance:

The Bank has mobilized RAs. 33.73 Crore premium
against the target of Rs. 34.00 Crore under SEBI
General Insurance and earned a commission of
Rs. 3.51 Crore during the FY 2023-24 vis-a-vis fresh
Premium of Rs. 23.68 Crore and earned a commission
of Rs. 2.46 Crore during the previous FY 2022-23.

Security Measures-Installation of CCTVs, Burglar
Alarm Systems and Fire Extinguishers:

As part of proteciing the Bank assets, Customers and
employees in view of increasing Incidences of
robberies elc, the Bank has provided CCTV systems
(Surveillance), Burglar Alarms Systems and Fire
Extinguishers to all Branches of the Bank.

LT. Initiatives developed during FY 2023-24

I. MNew IT Initiatives implemented in co-ordination
with C-Edge-

1. Loan Origination System (LOS)

Our ASP M/s C-edge in co-ordination with M/s
ezee.ai has developed LOS and integrated with our
CBS and implemented KCC product as pilat,

2. Whatsapp Banking Services

* \WhatsApp Banking offers a range of non-financial
services, allowing customers to access key
banking features attheir fingertips.

+ Customers simply need to save the WhatsApp
Banking Contact Mumber, which is "9278031313".
They are then required to send a "H" message via
WhatsApp from their registered mobile number to
initiate the setup process.

* The following services are offered in whatsapp
banking.

a) AccountServices.

b) Location Services.

¢} Complaint Redressal.

d) Information onrates (Interest Rates & Charges).
3. UPleonboarding through Aadhaar OTP

This innovative approach allows customers to activate
UPIl on their registered mobile number through
Aadhaar-based authentication (OTP), eliminating the
need for a debit card

4. UPI-Interoperable Card-less Cash Withdrawal
(ICCW)

This innovative approach enables cash withdrawal
from ATMs through UPI, eliminating the necessity for a
debitcard

5. Thefollowing services were enabled in Internet
Banking/Mobile Banking

a) PM Schemes enrollment Online

b) FD/RD Accounts Opening and Closing Online

Il. New T Initiatives developed In-housea

ADVANCES:
1. KCC IS8 - Claims (fully automated mode
throaugh API)

+ Automation of KCC — Interest Subvention Scheme
data submission in 2 stages:

(i)  Farmer details — One time for every farmer

(il Loan Detalls — All loan sanctions for the same
farmer Developed a middleware for submission of
Interest Subvention (1S) and Prompt Repayment
Incentive (PRI} Claims through API.

2. Auto-generation of Pre-filled S55 Enrolment
Forms in KCC [ Gold Loan Documentation

During the documentation phase, the enrolment
statuses of Customer in various S35 Schemes weare
assessed and auto generation of pre-filled Enrolment
forms for Eligible Schemes based on the customer
age.

3. SecondAppraisal of Gold Loans

Developed the online system for capturing the re-
appraisal details of all Gold Loans as below:

a. Branch Manager to provide the details of re-
appraisals of all the Gold Loans that are
sanctioned during the Cuarter.




b. Regional Manager to acknowledge the same once
in a Quartar

4. KCC Data Dashboard:

Developed a portal to know the land particulars
like Patta Land, Assigned Land, and Affidavit Land etc.
of KCC loan disbursed before 31.03.2021.

5. TGB Mahila Mudra Yojana

Our Bank launched a new small ticket MSME loan
targeting the SHG members who are running small
business. Entire process is digitised. From application
to documentation and sanclion process is digitised.
Created complete dashboard for monitoring of
pendency, Growth and other parameters.
Disbursement data will flow to CGFMU dashboard to
complete the guarantee cover formalities also
enabled.

6. KCC Kisan Utsav 2.0
'KCC-KISAN UTSAV 2.0" Campaign for renewal of

KCC accounts, Period April 17th, 2023 fto Sept 30,
2023,

7. ApnaKarobar Campaign

“Apna Kaarobar Campaign” was launched for
micro loans under TGB-Mahila Mudra Yojana scheme.
8. Kisan Kalyan -Mission 500

Campaign for recovery & renewal of KCC
accounts, campaign period from 16-10-2023 to
30-11-2023.

9. AHDF KCC Campaign

KCC Animal husbandry dairy & fisheries (AHDF)
campaign from 01st may to 31st march 2024
10. TGB Swarna Kalash

Campaign to stimulate growth in gold loan
advances new campaign “TGB-Swarna Kalash Gold
loan campaign" launched for the period from

30.01.2024 to 31.03.2024 with an aim to achieve the
budget gap of Rs.464.52 crin Gold loans.

11. Mahila Mahostav

Campaign is launched to improve lending under
CC-SHG bank linkage program from 01.07.2023 to
30.09.2023 to augment the SHG portfolio.

12. TELPORTAL

Entire MSME loan processing is made online
under TBL (TGB Business Loan} Portal. Right from
application to documentation and sanction process
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has been made digital. System will automatically
calculate all the important ratios and check the basic
eligibility before flowing the document to AMH for
sanctioning.

Dashboard created to track the loans sanctioned
under various schemes like CGTMSE, CGFMU,
FMMY, STAR, SCAF, SUI, PMMY, PMFME, FMEGF.
Flow of the document will be based on the discretion.
Sample flow is from Branch staff -= Branch Manager -=
AMH Processing officer -= AMH Manager -= SMO -=
SMB -= RM->HOCC-ll-= HOCC L

13. Mahila Shakthi Campaign Daily progress

Period: 15.07.2023 to 15.08.2023. Loans to
Women Entrepreneurs Under Stand Up India (SUI)
scheme. Branchwise progress. Regionwise summary.

14. MSME URN UPDATION

Portal for updation of URMNs for all MSMEs.
Branches will feed the URNSs for accounts. Regionwise
pending Entries summary given. Segment wise
progress also given like SHG, Street Vendors, TBL,
TMMY ete.

15. ADVANCES KEY SEGMENT PROGRESS

Progress in all key segments has been given.
Segments involved are — SHG, JL, KCC, HL, HL Top
up, ATL. FTD, MTD, ¥TD data has been displayed.
Separale marking like green colour for positive growth
and red colour for negative growth has been
implemented.

16. REGIONWISEYTD DATA

Data of segments in advances has been displayed in
region wise. YTD has been given for each segment
and each region in a single page. Management can
access the data at a glance like which region is
performing well in some segments.

17. DEBT WAIVER DATA

List of accounts where debt waiver has been
received placed in MIS. For branches this is easy
guide for renewing the accounts where waiver
proceeds are credited. NPA Accounts are highlighted
for easy recovery. This tool helped us in tracking the
progress and submit the regular reports to State
Govermment,

18. MUDRAPORTAL DATA

Weekly progress of Mudra loans to be submitted
in Mudra portal. The data is classified in to various
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social and geographical categories. We have
simplified this with the development of portal, sothat an
upload format is getting generated every week.

GENERAL BEANKING/RECON/ADC:

19. DHANVRUDHI-CASAPROGRESS

Period: 01-04-2023 to 31-07-2023 Dhan Vrudhi 1.0
Period: 01-10-2023 to 31-12-2023 Dhan Vrudhi 2.0

20. CAMPAIGN FOR INCREASING CASA IN
BRANCHES

Mumber of Current and Savings accounts cpened
is the metric for the campaign. Region wise and Branch
wise data of the progress has been implemented.

21. TGEVYAAPAR CAMPAIGN

Period: 01-07-2023 to 31-08-2023. Campaign for
increasing current accounts. List of Current accounts
opened day wise is a mefric. Each day the number of
accounts opened are listed along with the cumulative
count. Region wise summary is available.

22. MEET AND GREET CAMPAIGN DASHBOARD

Period: 09-07-2023 to 30-09-2023. This
Campaign is to generate the leads for liability and asset
products. Leads are to be entered by the branches.
Regionwise and Branchwise summary has been
created,

23. FIXEDASSETS PORTAL

Portal to maintain the details of fixed assets has
been created. Branch wise, category wise and
financial year wise assets are classified to calculate the
depreciation. The tool also has a module for new asset
acquisition and disposal of assets,

24. INVESTMENT PORTAL

Portal has been crealed for display of Assets or
Liabilities. Option to add/ the assetsfiabilities like
Bonds, Mutual Funds, TDRs with other banks, SLR
investments are provided in the tool, This will help the
bank to monitor the liquidity position on day to day
basis.

FINANCIAL INCLUSION:
25. JAN SURAKSHACAMPAIGN

Developed a page to menitor the progress under
Jan Suraksha Campaign to cover all eligible customers
under PM schames launched by Fl Department.

26. NAARISHAKTHI 3.0 Campaign

Developed a page to monitor the progress under
Maari Shakthi 3.0 Campaign to cover all female
customers under PM schemes launched by FI
Department.

27. RYTHUMITHRA 2.0 Campaign
Developed a page to monitor the progress under
Rythu Mithra 2.0 Campaign to cover all KCC

customers under PM schemes launched by FI
Department.

28, JANDHAN 2.0 CAMPAIGN

Developed a page to monitor the progress under
Jan Dhan Mithra 2.0 Campaign to open new PMJDY
Accounts launched by Fl Department.

29. DUS KADUMCAMPAIGN

Developed a page to monitor the progress under
Dus ka Dum Campaign launched by Fl Department.
30. PENSION WITHOUT TENSION

Created a dashboard to monitor the progress

under Pension without Tension Campaign for APY
scheme launched by Fl Department.

31. FLC/FDLC MEETING
Developed a module to update meeting details

and upload photographs for the meeting conducted by
FLC/FDLC.

32. CSP DETAILS WHO SOURCED KCC / GOLD
LOAN

Provision to capture the details of the CSP who
has sourced the KCC and/ or Gold Loan Online,

Human Resource Management System:
33. TOOGLE-ATTEMDANCE OF STAFFS ATHEAD
OFFICE

The Head of the Departments is provided the
option to mark the attendance i.e Present / On Duty /
Leave of the Staffs working in their department daily.

34. HRIS -PURCHASE OF MOBILE HANDSET
FOR BMs /OFFICERS AT RBEQ/HO

Branch Managers whose validity of their Mobile
Handset exceeding 4 years can apply for
Reimbursement of purchase of new Mobile Handset
as per their eligibility. For Officers posted at RBOs /HO
can seek approval online. Upon approval, they can
apply for Reimbursement of purchase of new Mobile
Handset as per their eligibility.




35. STAFF CONSENT FORINCOME TAX

Yearly once activity to take the Income Tax Option
from Staff for deduction of TD'S for the FY.

36. STAFF DEPENDENT DETAILS FOR
MEDICLAIM INSURANCE POLICY

Yearly once activity to revise the dependent
details of Staff for the purpose of availing Mediclaim
Palicy for the FY.

37. TOOGLE-ACCESS PRIVILEGE

Access Privillage to Department Heads for
posting of BOG [ What's New / Banners. Access
privileges were given to all Department Heads for
posting / editing of BOG / What's New [ Banners in
Toogle specific to their Departmental activities.

OTHERS:

38. LIVE STREAMING OF LEAGUES /
CAMPAIGNS

Developed Scorecard with live update feature of
League that will be conducted between two Regions /
Three Regions during the match day for various
campalgns.

39. REGION 360°

Region 360° is one stop sclulion for Controllers to
view the following parameters. Business Parameters
viz Advances, Deposits, NPA Cross Selling and Social

Security Schemes. Pending details - BMDP, WWR,
C-KYC, Exceptions etc. Region basic details.

40, CAMPAIGN VIEWERS
Dashboard to list the viewers of every Campaign.
41. BGLOUTSTANDING ENTRIES DASHBOARD

Dashboard to list the BGL Oulstanding age-wise.
Branch have to provide reason for the outstanding
entries on daily basis.

42. HELPDESK

Integration of Suggestions / aulo fetching the
transaction status from RECON Tools through AP

Developed API to fetch the details of the RRN
entered from the responses of the RECON Tools of
Alternate Delivery Channels. This provided Branches
the latest status of the dispute and the further action to
be taken by the Branch.

43. UDAN CAMPAIGN DASHBOARD

Dashboard to monitor the progress of activation of
Accounts that are In-Operative for more than & years
on daily basis.

TELANGANA GRAMEENA BANK

44, DEAFACCOUNTS 100 DAYS 100 PAYS:

Developed a portal to know the status of the
activated/claimed accounts under 100 Days 100 Pays
Campaign.

45, BEMDP UPDATION:

Enabled option at BM level to do noting for the loan
sanctioned by Second Officer. Enabled option at HUB
level to forward the loan sanctioned by HUB to RBO

46. TEENMAAR CAMPAIGN

Data of all un renewead SEl General accounts are
placed in MIS.

Branches can see the accounts along with
balances.

Branches can use the data to renew the SBIG
accounts.

47. KISAN UNNATI CAMPAIGN

SBl General Insurance Campaign from - 1st-jun -
2023 to till 25th -July -2023,

48. SBEIMUTUALFUND: SHUBHARAMEH

Campaign rolled out from 1st May to 30th June
2023 for SBI Mutual Funds.

49. SBIGUNRENEWED DATA

Data of all unrenewed SBI General accounts are
placed in MIS.

Branches can see the accounts along with
balances,

Branches can use the data to renew the SBIG
accounts.

50. TOOGLEREWAMP

Toogle has been revamped from old server to
new server,

Versions of the codes in PHP and database
MY SQL have been upgraded.

. IBATechnology Awards

Bank has received following Awards in IBA
Conference held on 09.02.2024.

1. Winnerin Best Al & MLBank
Runner-Upin Best Technology Bank
Runner-Up in Fintech & DP| Adoption
Special prize in Best Digital Engagement

B
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Human Resource Management:

As at the end of FY 2023-24, the staff strength
(including those who exited the Bank service in the
month of March 2024 on account of retirements /
resignations)and its composition is as under:

The Bank has been working continuously to train
the new recruits imparting skills and supply inputs in all
areas to equip them to handle the day to day functions
well & re-train the existing staff members. All the
recruitments have been completed through the
Common Written Test including interviews conducted
by IBPS.

S.No Cadre 31.03.2024
1 Officers Scale-V 4 COMPARISON OF STRENGTH OF NEW AND
5 Officers Scale.V 33 OLD STAFF MEMBERS:
. YEAR NEW OLD TOTAL
3 Officers Scale-1ll 104
_ 2013-14 154 992 1146
4 Officers Scale-ll 356 f -+
| 2014-15 412 987 1379
5 Officers Scale-| 683 [
201516 529 929 1453
B Office Assistants G444
: 201617 565 900 1465
7 Office Attendants 24
| 2017-18 636 842 1478
Total 1848 - - 1 -
2018-19 987 803 1790
During the year, 36 staff members have retired 10
from the Bank's Service. 51 staff members have e 1053 i L
resigned, 01 staff members taken VRS, 02 staff | 21:}2[1-21 _ _1353 3?3 ‘_1?:_”
member was dismissed from service and 5 staff 2021-22 1355 324 1680
RitRonclbannsnt 2022-23 1509 234 1743
Recruitments 2023-24 1667 181 1848

Since 2009-10, the bank has been recruiting staff
through IBPS, as per Manpower assessment and
requirement undertaken as on 31st March of every
vear in terms of Thorat Committee recommendations,
presently as per Mithra Committee recommendations
approved by GOI.

Last seven years have withessed mass
retirements of those staff members who had joined

Promaotions:

Keeping in view the Bank's policy of giving promotions
promptly to staff, we have taken up promotion exercise
in terms of manpower assessment as on 31.03.2023
and promoted as many as 201 people in various
cadres to next higher grade as under. Written Test for
promotion was arranged through IBPS online.

erstwhile RREBs inlate 1980s. S No. Promoted to No. of Posts
Accordingly, based on the business volumes 1 | Officers Scale-l 60
as on 31.03.2023, the Bank has taken up recruilment 5 Officers Scale-l| 113
exercise for augmentation of staff in various grades,
including lateral recruitment of Scale-ll and Scale-lll 3 Officers Scale-lll 18
Officars in General Banking and with specialization in 4 | Officers Scale-1V 10
Law, IT, Marketing, CAetc. 5 Officer Scale-V 5
Mo. of candidates 5] Office Asst. 1] |
N Cqi it ing ti
5. No adre recrui c;lﬂc;trlrlng he Total 201
1 |Office Assistants 127 The Bank has fulfilled the statutory requirement of
2 | Officers Scale-| 68 giving pre- promotion training te all SC/ST/OBC
: candidates, eligible for promotion prior to written test.
3 _|DHhbers Benled) e This has enabled the SC/ST/OBC candidates to
4 |Officers Scale-lll 0 prepare themselves better, to take on the written test.




Training - Staff Learning Centre

The Bank had laid down a Training Policy which
envisages training to all staff members, at least onee in
two years for officers and at least once in three years for
office assistants. During the year, our Bank has
provided physical/Online training to 1260 staff
members at various centers. The participants include
all cadres of staff (Officers- 933 and Office Assistants
327).

The Bank has provided training to  officers, in the all
cadres, at premier training institutions like BIRD
(Lucknow), RBI (CAB, Pune), BIRD (Mangalore),
SBIRE, Gachibowli, Hyderabad, & Warangal Centres
on important subjects like Recovery Management, AML
& KYC, RTI Act, Treasury Management, Business
Development, Loan Appraisal Skills to Asset
Management- HUB, etc.

QOur Bank has been paying consistent attention towards
women employees. They constitute 25.76% of total
workforca. Bank has taken a number of steps to boost
women empowerment within the Organization. They
are talented and highly enterprising. It is very gratifying
that most of the women officers volunteered to be the
Branch Heads and Field Officers. Contribution of
women staff members in the growth story of the bank is
significant.

Internal Complaints Committee

We have also put in place a safe working environment
for women employees in the Bank by implemeanting the
provisions of The Sexual Harassment of Women at
Workplace (Prevention, Prohibition & Redressal) Act,
2013. We have constituted Internal Complaints
Committee al 8 Regional Business Offices and at Head
Office to handle the complaints of sexual harassment.
We have been sensitizing the employees of both the
genders to be fostering a healthy and conducive work
environment.

STAFFWELFARE MEASURES-
Mediclaim Policy:

In terms of Government of India Letter no. F.8/1/2015-
RRE dated 20.10.2016, our Bank has implemented
Medical Insurance 3cheme as per 10th Bipartile
Settlement to employees and officers along with their
dependent family members as detailed in schedule IV
The Scheme covers Employee + Spouse + Dependent
Children + 2 Dependent Parents / parents-inHaw with a
Sum insured of Rs. 4,00,000/- and Rs.3,00,000/- for

Officers and employees respectively. We have also
taken a Corporate Buffer to cover additional
axpenditure up to Rs.4.00 Lakhs and Rs.3.00 Lakhs for
officers and employees respectively, if the
hospitalization expenditure exceeds the sum insured.
The Scheme, apart from facilitating hassle free
admission into the hospital immediately with cash less
facility at approved Hospitals including super specialty
hospitals, also covers domigciliary treatment expenses
up to 10% sum insured. Around 7407 members
including family members of Staff have been covered
under the Scheme

Group Personal Accident Insurance Policy:

Most of our staff members are youngsters and travel by
road, frequently for various official works viz., Cash
remittance, field visits for recovery and inspection of
units, review meetings etc., and are exposed to the risk
of road accidents and face a life threat also.

VWe have taken the Group Personal Accident Insurance
Paolicy for sum insured per employee s Rs.15.00 lakhs
to create a sense of security among the staff members
and o boost the morale of the staff members.

Gratuity, Pension and Leave Encashment Fund:

The Bank has taken care of provisional requirements in
respect of Gratuity, Pension & Leave Encashment. The
total corpus as on 31.03.2024 is fo the tune of Rs. 49.30
Crores towards Gratuity, Rs 465.65 Crores towards
Pension and Rs 40.90 crores towards Leave
Encashment.

Industrial Relations:

The Management and Officers Association and
Employees Union have worked in tandem for the
welfare of the staff members and business
development, sorting out amicable solutions for routine
issues that cropped up during the year. Cordial and
amicable working atmosphere has prevailed during
the year.

Welfare of SC/ST and OBC Employees:

The Bank has maintained cordial relations with the
SCIST Welfare Association, OBC Welfare Association
and compliad with statutory requirements in all aspacts
of recruitments, promotions etc. The Bank has held
regular meetings with the representatives of Welfare
Associations and Liaison Officers to redress their
grievances. The Bank has taken all steps to keep up the
morale and motivation of the emplovees.
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Settlement of Terminal Benefits:

The Bank has made a policy that all terminal benefits
are settled on the date of retirement of staff members.
The process begins two months in advance of
retirement to ensure that all formalities are completed
ta make payment on the date of retirement.

Payment of Pension to Staff members:

The Bank has implemented the GOI instructions,
contained in its letter No.F.20/2010-RRB dated 23rd
October, 2018 for payment of Pension to the staff
members { retired & dependent of deceased member's
w.e.f. 01.04.2018. The Bank has provided the
provisions {actuarial value) of Rs. 485.65 crores as on
31.03.2024 towards the liability of Payment of Pension.

Scheme of Compassionate Appointment on
Compassionate Grounds:

The Bank has implemented the revised Model
Scheme for Appointment on Compassionate Grounds
as per Scheme in PSBs in accordance to the GOI
instructions, contained in its letter No.7/38/2014-RRB,
dated 31.12.2018. Our Bank has both the options i.e.
Compassionate Appointment! payment of lump-sum
ex-gratia in lieu of compassionate appointment.

New Initiatives:
Festival Advance:

Online processing and sanction of Staff Festival
Advance. On eligibility, the Application window will be
opened with the eligible Amount to the staff and they
can submit the application. The Sanctioning Authority
will approve the request and will be intimated to the
concemed branch. Respective Branch Manager will
disburse the Loan and complete the process.

Medical Practitioners (Doctors)-Staff Relatives:

Developed Portal for our Staff to update details of
Doctors in their Family to enable other staff to contact
themin Medical requirement.

Briefcase Allowance - Enable Staff to apply online for
Eriefcase Allowance.

Annual PL Encashment - Enable Staff to apply online
for PLencashment.

Learning and PLI Arrears - Report on details of
Arrears paid for Leaming Allowance and PLI.

TELANGANA GRAMEENA BANK

Annual Medical Reimbursement - Enable Staff to
apply for Annual Medical Reimbursement Allowance

Special Transfers - As per Personnel Dept, Special
Transfer request from Staff pertaining to retirement
within ane year and Medical reason enabled in Toogle.

Mobile Handset - Enable Staff to apply online for
Mobile Handset Allowance

Board:

The Bank has convened 7 Meetings of the Board of
Directors during the Financial Year 2023-24.

The Board has undergone following changes in the
composition on account of transfers/ retirement and
new directors are nominated in their places.

1. Sr Umesh Ramling Swami, Assistant General
Manager (IBD), Reserve Bank of India,Hyderabad
has been nominated as Director by REl in place of
Sri Anil Kumar Kalbhore, Assistant General
Manager (FIDD}, Reserve Bank of India,
Hyderabad as per RBl orders.

2. Dr B Gopi, Director of Agriculture, Telangana has
been nominated as Director by State Government
of Telangana in place of Sri M Raghunandan Rao,
Commissioner of Agriculture, Telangana as per
Government of Telangana orders.

The bank wishes to place on record its appreciation and
gratitude for the waluable services and guidance
rendered by the Directors who demitted office during
the year under report.

Vigilance Awareness week:

The Bank organized Vigilance Awarensss week from
30th October to 5th Movember, 2023 in Head
Office, Regional Business Offices and all Branches
with the main theme “Say no to corruption; commit
tothe Mation™.

All the activities as advised by the Sponsor Bank have
been conducted by all staff of the bank with zeal and
enthusiasm and we have achieved all the chjectives as
perthe tentative targets.

The Bank has conducted Training programs,
Awarenass Gram sabhas, Debate/Elocution/panel
discussion, Grievance Redressal camps, Displayed
Banners at prime places, conducted online
examination to all staff on Ethics, systems and
procedures etc.
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In all training programs, workshops and Review
Meetings, a session is faken to sensitize all staff

TELANGANA GRAMEENA BANK

members and the customers to be vigilanl in their day PUBLIC INTEREST DISCLOSURE & PROTECTION
to day operations. OF INFORMER RESOLUTION, 2004 (PIDPI)

The Bank has displayed PIDP| banners and posters in
both Telugu and English languages at prime places and
organized campaigns to spread awareness about
“PIDPI{Public Interest Disclosure and protection of
informers)".

i

WHAT IS & PDF ha reialution of Governmest ol inda
: PII:IP:“-' o Iderkily ol Uw comglaine ju bepl confidenila

Training of officials to impart necessary competency tor sl cvvgindrts o i 1
and skill is necessary in order to ensure smooth and
effective functioning. On the occasion of Vigilance

» T somplaisl ihaok] be adereined 15 usrelany 1
OV and e wreshope shoull be wapersoribed

Awareness Week-2023 bank has conducted trainings g
through class room as well as Video Conference(VC) to RN | - S ettt et st

b rreilosdd 00 % eevelope bul b e lebier

all the staff on Ethics, systems and procedures by the imsite mpclased e y

officials trained under ToT(Training of Trainers)

Whistle Elower Policy:

-
» Complainis thal are paronally islted I The
compisingl o sddeesbad o ofber sulhoebies may )
inad ta dincliura of idarbiy

_— ] A . GUIDELINES + Compilainty should nol be sent in open condition or
The Vigil (Whistle Blower) Mechanism is lo ensure Tomas

. . . . RATMIEEs A ¢ Dovsmmsls that resal identiy shidd rol be
highest EThIEE!L. rn?ral and busuqass st.andards in the comeam TP RUS
course of functioning and to build a lasting and strong RIRGAREY | - docmenta cabend i HTH

CORFIDENTIAL Flarm arel akirian shoskd be mantiossd on e

culture of Corporate Governance within the bank The
policy is intended fo encourage all employees of the
bank to report suspected or actual occurrence of illegal,
unethical or inappropriate actions, behaviors or

otter  bsie  Whe msswkipa for  corvireaiion
e

¢ Complainiy where posfrmeton |i rof receteed
ird dhiand

o Aiptpmslipisdemy ol eite e Aol
| eitaired

practices by employees without fear of retribution. The
employees can voice their concerns on imegularities,
malpractices and other misdemeanors through this
Policy. Whistle Blower policy has been in vogue in the
bank since 2008. .

VIGILANCE AWAREMNESS WEEK 2023




| 9 th Annual Report TELANGANA GRAMEENA BANK

2023-2024

Acknowledgement

The board wishes to place on record its appreciation for the efforts put in by the Bank, which has enabled
them to exhibit better performance. The board thanks all the customers for the confidence reposed in
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“International Women's Day Celebration at Hyderabad in presence of Our Chairman, Smt. Y. Sobha,
along with Smt. K. F. Shobha Rani (GM Admin) and Smt. T. Bharathi Thayar (Gm Vigilance)"
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INDEPENDENT AUDITOR'S REPORT

The President of India

Report on Audit of the

Standalone Financial

Statements

1

Opinion

We have audited the accompanying financial
statements of Telangana Grameena Bank ('the
Bank"}, which comprise the Balance Sheet as at
31 March 2024, the Profit and Loss Account and
the Statement of Cash Flows for the year then
ended, and notes to financial statements
including a summary of significant accounting
policies and other explanatory information in
which are included the returns for the year ended
on that date of:

Head Office;
29 branches audited by us; and

235 domestic branches audifed by statutory
branch auditors.

The branches audited by us and those audited by
olher auditors have been selected by the Bank in
accordance with the guidelines issued to the
Bank by the Mational Bank for Agriculture and
Rural Development ("NABARD"). Also
incorporated in the Balance Sheet, the Profit and
Loss Account and the Statement of Cash Flows
are the returns from 165 branches which have not
been subjected fo audit. These unaudited
branches account for 24,96 percent of advances,
2478 per cent of deposits, 24.45 per cent of
interast incame and 22.87 per cent of interest
eXpenses,

In our opinien and to the best of our information
and according to the explanations given to us, the
aforesaid financial statements give the
information required by the Regional Rural Bank
Act, 1976 (“the Act") and circulars, guidelines and
directions issued by the Reserve Bank of India
('RBEI') and NABARD from fime fo time in the
manner so required for the Bank and are in
conformity with accounting principles generally
accepted in India and:

a. the Balance Sheet, read with the notes
thereon is a full and fair Balance Sheet
containing all the necessary particulars, is
properly drawn up so as to exhibit a true and
fair view of the state of affairs of the Bank as
at31 March 2024;

b. the Profit and Loss Account, read with the
notes thereon shows a true balance of profit;
and

c. the Cash Flow Statement gives a true and
fair view of the cash flows for the year ended
on that date.

Basis for Opinion

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by the
Institute of Chartered Accountants of India (ICAl).
Our responsibilities under those Standards are
further described in the Auditor's Responsibilities
for the Audit of the Financial Statements section
of our report. We are independent of the Bank in
accordance with the Code of Ethics issued by the
ICAl together with ethical requirements that are
relevant to our audit of the financial statemenis
prepared in accordance with the accounting
principles generally accepted in India, including
the Accounting Standards issued by ICAl, as
amended from time fo time subject to
Directions/Guidelines issued by the NABARD
and REl, and provisions of the Act and circulars
and guidelines issued by the NABARD and REI
from tima to time and we have fulfilled our other
ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe
that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for
ouropinion.

Emphasis of Matters

Mote no18.5.d regarding the manner of
classification of advances to self-help groups as
sacurad and unsecurad loans.

Key Audit Matters

Key audit matters are those matters that, in our
professional judgment, were of most significance
in our audit of the standalone financial statements
for the year ended 31 March 2024, These matters
weare addressed in the context of our audit of the
standalone financial statements as a whole, and
in forming our opinion thereon, and we do not
provide & separate opinion on these matters. We
have determined the matters prescribed below to
be the key audit matters to be communicated in
ourreport.
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Key Audit Matters

Advances : |dentification of Mon-Performing
Advances ("NPA") and provisioning of advances
including compliance with Income Recognition and
Asszet Classification norms (“IRAC") issued by
NABARD and RBI.

Loans and advances constitute 62.22% of the Bank's
total assets. Refer Note no.9 of Financial Statements.

The classification and provisioning of thess advances,
in terms of Bank's accounting policy (Refer note
no.17.C.2 of the financial statements), are governed
by income recognition, asset classification and
provisioning (IRAC) norms and other circulars and
directives issued by the NABARD [/ RBI

ldentification of performing and non-performing
Advancesinvolvesestablishment o f proper
mechanism. The Bank accounts for all the
transactions related lo advances in its Information
Technology System (IT System) viz. Core Banking
Solutions (CBS) which also identifies whether the
advances are performing or non- performing. Further,
MNPA classification is done through CBS and
Provisioning on advances (Performing and Mon-
Performing) as per the IRAC noms is being madse
outside the system using tools like Microsoft Excel.

Since the identification of NPAs and provisioning for
advances require significant level of estimation /
judgement and given its significance to the overall
audit due to regulatory focus, we have considered
identification and provisioning for NPAs and advances
as a key audit matter.

How it has been Addressed

Our audit approach towards advances with reference
to the IRAC norms and other related circulars /
directives issued by NABARD / RBl and internal
policies and procedures of the Bank includes the
following

+ Read the Bank's policies for NPAIdentification and
provisicning and assessing compliance with the
IRAG norms.

+ Understood the design and operating
effectivensss of key controls (including application
controls) around identification of non-performing
accounts based on the extant guidelines on IRAC.

« Examined the efficacy of various internal controls
over advances to determine the nature, timing and
extent of the substantive procedures and
compliance with the observations of the various
audits conducted as per the monitoring
mechanism (Intermal audit / concurrent audit /
information systems audit / cybersecurity audit
etc.) of the Bank and NABARD Inspection.

+ Reviewed the reports, MOC, certificates and
observations in LFAR issued by the statutory
branch auditors.

+ Performed audit procedures on fest check for
income recognition, classification into performing
and non performing advances in respect of the
branches allotted to us.

= Performed procedures for verification of the
procedure of computation of provisions outside the
IT system, its correctness and the reconciliation of
the same with the books of accounts.

« Assessed disclosure requirements for
classification and provisioning of NPAs in
accordance with RBI circulars including those
issued specifically issued for Covid 19 related
matters.




Investments : Classification and Valuation of
Investments, ldentification of provisioning for
Mon-Performing Investments.

Investments include investments made by the Bank in
various Government Securities, Bonds, Debenturas
and other approved securities. Refer note no. & of the
Financial Statements.

Investments constitute 10.18% of the Bank's total
assets.

These are governed by the circulars and directives of
the NABARD / RBI. These directions, inter-alia, cover
valuationof investments, classification of
investments, identification of non-performing
investments, the corresponding non-recognition of
income and provision there against.

The valuation of each category (type} of the aforesaid
securities is to be made as per the method prescribad
in circulars and directives issued by NABARD [/ RE|
which involves collection of data [/ information from
various sources such as FBIL rates, rates quoted on
BSE/NSE.

Further, the bank has been compiling the investment
register in Excel tool and has been making all the
calculations using the same tool.

Considering the complexities and extent of judgement
involved in the waluation, volume of transactions,
investments on hand and degree of regulatory focus,
this has been determined as a Key Audit Matter.

Accordingly, our audit was focused on valuation of
investments, classification, identification of non-
performing investments and provisioning related to
investments.

Cur audit approach towards Investments with
reference to the RBI / NABARD Circulars / directives
includead the following:

4+ Read the Bank's policies for making Investments.

4 Understood the design and operating
effectiveness of key controls (including
application controls) around investments, its
valuation, classification, shifting between
categories and identification of Mon-Performing
Investments.

4 Evaluated and understood the Bank's intemnal
control system to comply with relevant NABARD /
REI guidelines regarding valuation, classification,
identification of Mon-Performing Investments.

4 Asgsessed and evaluated the process adopted for
collection of information from various sources for
determining book value of these investments.

4 Tech checked accuracy and compliance with the
MABARD / RBI and directions by re-performing
valuation of each category of the security.

4 Tested the mapping of Investments between
Investments (Excel Tool) and the financial
statements to ensure compliance with the
presentation and disclosed requirements as per
the aforesaid NABARD / RBI directions.

+  Test checked the amortization of the premium on
HTM category of investments.

4 Testchecked the valuation of investments for shift
in the category of investments between HTM and
AFS.
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Responsibilities of Management and Those
Charged with Governance for the Standalone
Financial Statements

5.

The Bank's Board of Directors is responsible with
respect to the preparation of these financial
statements that give a true and fair view of the
financial position, financial performance and cash
flows of the Bank in accordance with the
accounting principles generally accepted in India,
including the applicable Accounting Standards,
and provisicns of Regional Rural Banks Act, 1976
and circulars and guidelines issued by the
MABARD and RB! from time to time. This
responsibility also includes maintenance of
adequate accounting records in accordance with
the provisions of the Act for safeguarding of the
asseis of the Bank and for preventing and
detecting frauds and other irregularities; salection
and application of appropriate accounting policies;
making judgments and estimates that are
reasonable and prudent; and design,
implementation and maintenance of adequate
internal financial controls, that were operating
effectively for ensuring the accuracy and
completeness of the accounting records, relevant
to the preparation and presentation of the
standalone financial slatements that give a frue
and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management
is responsible for assessing the Bank's ability to
confinue as a going concern, disclosing, as
applicable, matters related to geoing concermn and
using the going concern basis of accounting unless
management either intends to liquidate the Bank or
to cease operations, or has no realistic alternative
butlo do so.

Those Board of Directors are also responsible for
avarsesing the Bank's financial reporting procass.

Auditor's Responsibilities for the Audit of the
Financial Statements

6.

Our ohjectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstaternent, whether due
to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guaraniee
that an audit conducted in accordance with SAs will
always detect a material misstatement when it
exists. Misstatements can arise from fraud or ermor
and are considered material if, individually or in the
agaregate, they could reasonably be expected to

influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SAs, we
exercise professional judgment and maintain
professional skepticism throughout the audit. We
also:

+ ldentify and assess the risks of material
misstatement of the financial statements, whether
due to fraud or eror, design and perform audit
procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as
fraud may Invelve collusion, forgery. intentional
omissions, misrepresentations, or the override of
internal control,

+ Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances.

+ Evaluate the appropriateness of accounting policies
used and the reasonableness of accounling
estimates and related disclosures made by
management.

+ Conclude on the appropriateness of management's
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a
material uncertainty exists related to events or
conditions that may cast significant doubt on the
BEank's ability to continue as a going concarmn. If we
conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to
the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's
report. However, future events or conditions may
cause the Bank to cease to continue as a going
CONCEm.

+ Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events in
a manner that achieves fair presentation.

Materiality iz the magnitude of the misstatements in the
standalone financial statements that, individually or
aggregate, makes it probable that the economic
decisions of a reasonably knowledgeable user of the
financial statements may be influenced. We consider
quantitative materiality and qualitative factors in (i)
planning of the scope of our audit work and evaluating
the results of our work; and (i} to evaluate the effect of




any identified misstatement in the financial statements.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings,
including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a
statement that we have complied with relevant ethical
requirements regarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related
safeguards.

From the matters communicated with those charged
with governance, we determine those matiers that were
of most significance in the audit of the financial
stataments of the current period and are therefore the
key audit matters.

We describe these matters in our auditor's report unless
law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in
our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public
interest benefits of such communication,

Other Matters

7. We did not audit the financial statements /
information of 235 branches, included in the
standalone financial statements of the Bank whose
financial statements [/ financial information reflect
total assels of Rs. 9228,76,28 as at 31 March 2024
and total revenue of R5.10408 72 87.67 Thousands
for the year ended on that date, as considered in
the standalone financial statements. These
branches cover 24 96% of advances, 24 78% of
deposits and 64.905% of Non-performing assets as
at 31 March 2024 and 75.55% of revenue for the
yvear ended 31 March 2024. The financial
statements / information of these branches have
been audited by the branch auditors whose reports
have been fumished to us, and our opinion in so far
as it relates to the amounts and disclosures
included in respect of branches, is based solely on
the report of such branch auditors.

Place : Hyderabad
Date ; 30.04,2024

TELANGANA GRAMEENA BANK

Cur opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements
8. The Balance Sheet and the Profit and Loss

Account have been drawn up in accordance with

Section 29 of the Banking Regulation Act, 1949;

Subject to the limitations of the audit indicated in

paragraphs 5 to 7 above and as required by the

Regional Rural Bank Act, 1976 and subject also to

the limitations of disclosure required therein, we

report that:

a) We have obtained all the information and
explanations which, to the best of our
knowledge and belief, were necessary for the
purposes of our audit and have found them to
be satisfactory;

b) The transactions of the Bank, which have come
to our nolice, have been within the powers of
the Bank; and

¢) The returns received from the offices and
branches of the Bank have been found
adequate for the purposes of our audit.

9.  Wefurther report that:

a) in our opinion, proper books of account as
required by law have been kept by the Bank so
far as it appears from our examination of thoze
books and proper retums adequate for the
purposes of our audit have been received from
branches not visited by us;

b) the Balance Sheet, the Profit and Loss Account
and the Statement of Cash Flows dealt with by
this report are in agreement with the books of
account and with the retumns received from the
branches not visited by us;

¢) the reporis on the accounts of the branch
offices audited by branch auditors of the Bank
have been sent to us and have been properly
dealt with by us in preparing this report; and

d) In our opinion, the Balance Sheet, the
Staterment of Profit and Loss Account and the
Statement of Cash Flows comply with the
applicable accounting standards, to the extent
they are not inconsistent with the accounting
policies prescribed by MABARD and RBEL

For M. Bhaskara Rao & Co.
Chartered Accountants
Firm Reg. Mo, 0004595

Sd/f-

(M.V. Ramana Murthy)
PARTNER
Membership No. 206439
UDIN ; 24206439BRACKE4874
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BALANCE SHEET AS ON 31.03.2024

The schedules referred to above form an integral part of the Balance Sheet.

For M. Bhaskara Rao & Co.
Chartered Accountants
Firm Reg. No. 00045985

3d/-
(M.V. Ramana Murthy)
PARTNER
Membership No. 206439
Sd/- Sdy-
{Shri V Siva Kumar) {Shri Umesh Ramling Swami}

GNl (RRE), 3Bl Gorporate Centre AGM, REI
Qirector Director

Date : 30.04.2024
Place : Hyderabad

(T in 000's)

Particulars Schedule | As on 31.03.2024 As on 31.03.2023
CAPITAL & LIABILITIES ' '
Capital 1 180723 180723
Reserves & Surplus 2 24950512 19659758
Deposits 3 141948136 126103278
Borrowings 4 64569730 51670526
Other Liabilities & Provisions 5 2802437 1878529
TOTAL 234251540 . 199492814
ASSETS
Cash and Balances with REBI . 6 5662407 . 5144407
Balj’:\nces with Banks and Money at call & short - 53681034 28228540
notice
Investments g 23838152 25724927
Advances g 145760169 126291716
Fixed Assels 10 501933 488466
Other Assets 11 4807845 ‘ 3614758
TOTAL 234251540 199492814
Contingent Liabilities . 12 697728 . 402828
Bills for Collection 0 0

For Telangana Grameena Bank

(3ri T. Chandra Sekhar)

Sd/-

GEMERAL MAMAGER-|

{Smt. Y. Sobha)

ady-

CHAIRMAN

Sd/-

{Shri Binod Kumar Sinha)
DGM (ABU-GSS), 3BI, LHO

Rirectar




PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2024

The schedwes referred fo above form an infegral part of the Balance Sheet.

For M. Bhaskara Rao & Co.
Chartered Accountants
Firm Reg. No. 0004595

Sdy-
{M.V. Ramana Murthy)
PARTMNER
Membership No. 206439
Sdi- Sd-
(Shri V Siva Kumar) (Shri Umesh Ramling Swami)
GM (ARB), SBI Corporate Carrire AGM, REI
Director Director

Date : 30.04.2024
Flace : Hyderabad

(T in 000's)
Particulars ity | POFINEYaorunned| Fart yom i
I Income
{a} Interest earned . 13 19250154 14923463
(b} Other income ' 14 2699523 2547637
TOTAL 21949677 17471100
Il. Expenditure
Interest expended 15 10563606 7271846
Operating Expenditure | 18 4001065 3869085
Provisions and contingencies 298308 337656
TOTAL 14863069 11478627
. Profit / Loss
Profit for the year Before Tax TOBGG0E 5992473
Less:PROVISION FOR INCOME TAX | -1780000 ~1500000
Less(Add): Deferred Tax Liability / (Asset) -15854 1220
PROFIT AFTER TAX 5290754 4493693
Prafit brought forward from previous financial year 15012833 11501878
Appropriation of Profit
Transfer to Statutory Reserves i 1058151 898738
Transfer to Capital Reserve - -
Transfer To Revenue & Other Reserves = "
Transfer to Special Reserves Uls 38(T){vll) of IT Act, 1961 128000 84000
'Balance Carried over to Balance Sheet 19117436 ] 15012823

For Telangana Grameena Bank

(8rl T. Chandra Sekhar)
-
GEMNERAL MAMAGER-I

{8mt. ¥. Sobha)
&d/-
CHAIRMAM

Sd/-
(Shri Binod Kumar Sinha)
DGM (ABU-z5S), SBI, LHO
Diractor
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TELANGANA GRAMEENA BANK

SCHEDULEA
'SHARE CAPITAL Zin 000's |
. Particulars As on 31.03.2024 As on 31.03.2023
Authorised Capital 20000000 20000000
| {2,00,00,00,000 shares of Rs.10/- each)
Issued Capital 180723 180723
| (1,80,72,295 shares of Rs.10/- each}
| Subscribed and Paid up Capital 180723 180723
(1,80,72,295 shares of Rs.10/- each}
| TOTAL 180723 180723
SCHEDULE-2
RESERVES & SURPLUS Tin 000's
Particulars As on 31.03.2024 As on 31.03.2023
| | Statutory Reserves
Opening Balances 4213812 3315073
Additions during the Year 1058151 898738
Deductions during the Year 0 0
Total 5271963 4213811
Il | Capital Reserves
Opening Balance 49114 49114
Additions during the Year 0 0
Deduclions during the Year 0 0
Total 49114 49114
i | Share premium
Opening Balance ] 0
Additions during the Year o 0
Deductions during the Year 0 0
Total 0 0
IV | Special Reserve U/s 36(1)(viii)
| Opening Balance - 384000 300000
Additions during the Year 128000 84000
Deductions during the Year 0 0
Total 512000 384000
V' | Revenue and other Reserves
Opening Balance 0 0
Additions during the Year 0 ]
Deductions during the Year 0 0
Total 0 ]
V| | Balance of Profit & Loss Account 19117435 15012833
TOTAL (1, I, 11, IV & V) 24950512 19659758
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SCHEDULE-3
DEPOSITS Tin 000's
{ Particulars As on 31.03.2024 As on 31.03.2023
e Dspusité. vz i o e o o i s o
i. From Banks ] 0
ii. Fram Others 1486869 1188278
Il Saving Bank Deposit 49933397 41689792
Il Term Deposits
i. From Banks 26220559 24345172
ii. From Others 64307213 588800386
TOTAL of (1 Il and 1) 141948138 126103278
B. | |. Deposits of branches in India 141948138 126103278
Il. Deposits of Branches outside India v 0
TOTAL 141948138 126103278
SCHEDULE-4 |
BORROWINGS 7 in 000's

Particulars

As on 31.03.2024

As on 31.03.2023

| Borrowings in India

i. Reserve Bank of India 2100000 1900000
ii. Other Banks (SBI & AFPCOB) 6791614 1012150
| iii. Other Institutions and Agencies
alNABARD 53218586 47778696
b National Housing Bank (NHE) 2305280 888520
| ¢} NSFDC 154250 91160
Il | Borrowings outside India v} 0
'_ TOTAL (1 & 11} 64569730 51670526
| Secured Bﬂrfﬂwings included in | and Il above 64569730 51670526
TOTALOFI1&I 64569730 51670526
SCHEDULE-S |
OTHER LIABILITIES AND PROVISIONS Tin 0003
Particulars As on 31.03.2024 As on 31.03.2023
1 Bills payable 250663 237466
2 Inter Office Adjustmeant (Net) 1991 9268
3 Interast Accruad 197426 166026
4 Others (Including Provisions)
General Provision en Standard Advances 478469 425170
Provision for Pension & NPS 0 0
Provision for Income Tax 0 0
Others Liabilities 1673883 1050599
TOTAL 2602437 1878529




TELANGANA GRAMEENA BANK

' SCHEDULE-6
CASH & BALANCES WITH RESERVE BANK OF INDIA Tin000's |
] Particulars [ Ason 31.03.2024 | As on31.03.2023
| | Cash in hand | 469552 606675
] Balances with Reserve Bank of India |
i. In Current Accounts | 5192855 4537732
| ii. In other Accounts | 0 1]
TOTAL (1 &) | 5662407 5144407
ECHEDULE ? ............................................ —
BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE Tin000's

Farticulars

As on 31.03.2024

As on 31.03.2023

| In India:

i) Balance with Banks:

a. In current Accounts 234466 255694
b. In other Deposit Accounts 53446568 37972846
il) Money at call and short notice
a. With Banks 0 0
b. With other institutions 0 W
TOTAL of (i & ii) 53681034 38228540
Il | Out side India:
i. Incurrent Accounts 0 0
ii. Inother Dep.Accounts 0 0
ii. Money at call and short notice 4] 1]
TOTAL of (i, ii, iii) 0 _ 0
GRAND TOTAL [I-I-II] 53681034 38228540
SCHEDULE-8 |
INVESTMENTS Tin 000's

Particulars

As on 31.03.2024

As on 31.03.2023

| | Investments in Indiain

I Govemment Securities 23688152 25126687
Less: Provision !/ Depreciation 0 o
Net SLR 23688152 25126687
_Ii. Other approved securities 0 0
iii. Shares 0 o
iv. Debentures and Bonds 150000 348240
Less: Provision 0 o
Sub total Non-SLR 150000 348240
v. Subsidiaries and/or other joint ventures 0 0
vi. Others
IVP / KVP elc. 0 0
Mutual Funds 0 250000
Less: Provision 0 0
Sub total Non-SLR 0 250000
Total Non-SLR Net 150000 588240
TOTAL-Net Investments in India 23838152 25724927
Il | Investments outside India 0 0
Less: Provision / Depreciation ] 0
TOTAL Netof Il I * L 1]
GRAND TOTAL (I+II) 23838152 25724927
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| SCHEDULE-9
ADVANCES Tin 000's
3 Particulars _Ason 31.03.2024 | As on 31.03.2023
A | i Bills purchased _qgrQ_d@_::;gyntad 0 0
ii.Cash Credits, ODs and loans repayable on demand 99835169 89005511
jii. Term Loan 45925000 37286205
TOTAL 145760169 126291716
B |i. Secured by tangible assets 117383267 94187250
i Covered by Bank / Govt. guarantee V] 1]
iii. Unsecured 28376902 32104466
TOTAL 145760169 126291716
€ | Advances in India
i. Priority Sector 111443252 99141334
Less: IBPC Issued 0 0
Sub Total 111443252 99141334
ii. Public Sector 4] 1]
iii. Banks o 1]
iv. Others 34316917 27150382
TOTAL 145760169 126291716
Advances Outside India:
i. Due from Banks o 1]
i, Due from others 1] 0
TOTAL 0 0
Gross Advances 148406944 128930007
Less: INCA 1] 1]
Less: Provisons for B&D debis 2646775 2638291
| NET ADVANCES 145760169 126291716
SCHEDULE-10
FIXED ASSETS Tin 000's
Particulars As on 31.03.2024 As on 31.03.2023
I_| PREMISES
At cost as on 31st March 146646 3422
i. Additions during the year 0 143224
ii. Deduction during the year o 0
Iii. Depreciation during the year 80 59
iv. Depreciation to date 1008 923
TOTAL | 145638 145718
Il | Other Fixed Assets (incl. furniture & fixtures)
At cost as on 31st March 850305 794907
| Additions during the year 84595 79085
. Deduction during the year 378 262
iii. Depreciation during the year T0670 61021
iv. Depreciation to date 578427 530985
TOTAL I 356295 342748
Il | Capital work in progress
At cost as on 31st March 0 0
i._Additions during the year 0 i}
ii. Deduction during the year 0 0
TOTAL Il 0 0
TOTALIL, I & I 501933 488466
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SCHEDULE-11

OTHER ASSETS Tin 000's
Particulars Az on 31.03.2024 | As on 31.03.2023
| Inter-Office Adjustments (Net) 0 0
Il | Interestaccrued 1891742 1120192
ll | Tax paid in Advances / Tax deducted at source * 62858 126165
IV | Stationery & Stamps 25 15
V | MNon-Banking assets acquired in satisfaction of claims 0 0
¥Vl | Others
a) Int Subvention Recble from GOl / NABARD 2724676 2258641
b) Miscellaneous Assets (Frauds, Cash stolen) 0 0
c) Others (suspense utility services etc.) 128544 109745
N _TCITﬁiL 4807845 3614758
* Met of Provisions
SCHEDULE-12
CONTINGENT LIABILITIES Tin 000's
Particulars As on 31.03.2024 As on 31.03.2023
| Claims against the Bank not acknowledged as debts 48316 48316
Il Liability for partly paid Investments 0 0
il Liability on account of outstanding forward exchange o 0
contracts
IV | Guarantee given on behalf of constituents
a. InIndia 67605 97046
b. Outside India 0 0
V | Acceptances, Endorsments and other obligations 0 0
Vi ﬁ]ﬂ%flziti;n:ﬂ E:;:'t;mhich the Bank is contingently liable 581807 957466
TOTAL 697728 402828
SCHEDULE-13
INTEREST EARNED % in 000's
' Particulars As on 31.03.2024 | As on 31.03.2023
| : Interest on advances /discount on bills 13681271 11734557
l_l ‘ Interest on Investments- 1?4903-5 1.9-29-?}3
Less: Amortisation of Premium =13055 -13820
m :::Eﬁ:?; ﬁknfﬁijfsnces with Reserve Bank of India and other 816627 1233429
v Others 17276 39524
v . TOTAL 19250154 14923463




SCHEDULE-14

OTHER INCOME Tin000's
Particulars .As on 31.03.2024 | As on 31.03.2023
[ Commission, exchange and brokerage. 1378458 1299853
I Profit on sale of Investments 15470 9858
Less : Loss on Sale of Investments
il | Profit on revaluation of investments 0 ] 0
Less : Loss on revaluation of investments
IV | Profit on sale of Land, Buildings and Other Assets =21 156
Less:Loss on Sale of Land, Buildings and Other Assels 0 0
W - Profit on exchange transactions 0 | a
Less : Loss on exchange transaction
VI Income Ieamed by way of dividends etc., frqm sutlzsidiaries.l‘ 0 0
companies andfor joint ventures in abroad/ in India
VIl | Miscellaneous Income 1305615 | 1237770
[ TOTAL 2699523 | 2547637 -
SCHEDULE-15
INTEREST EXPENDED Tin 000's
Particulars As on 31.03.2024 As on 31.03.2023
I Interest on deposits 7408625 2268777
" Interast on Resen{e Bank of India/ 0 0
Inter bank Bomrowings
| Others
a. SBI- OTHER BANKS OVERDRAFT 276651 28435
b. NABARD - REFINANCE 2654593 1832724
| c. NHB - REFINANCE 111416 46108
d. MUDRA, NSFDC elc 112321 30068
IV | Interest on IBPC participation - 64734
TOTAL 10563606 7271846
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SCHEDULE-16
OPERATING EXPENSES - ~ Tin000's
Particulars As on 31.03.2024 As on 31.03.2023
| Payments to and provisions for employees 3061745 2610421
1 Rent, Taxes & Lighting 172550 164119
1l | Printing & Stationery 18252 _ 17769
IV | Adverlisement & Publicity a3 211
V' | Depreciation on Bank's property T0692 61081
VI | Diractor's fees, allowances and expenses 0 0
Wil :-Lljgilttg::}fees and expenses (including branch S50 _—
VIIl | Law charges 568 | 302
X | Postage, Telegrams, Telephones etc. 3872 1 4106
X | Repairs and maintenance 136358 128213
Xl | Insurance 158112 177278
Xl | Other expenditure 374912 699304
TOTAL 4001065 3869085

SCHEDULE~17
Significant Accounting Policies:
A. Basis of Preparation:

The Bank's financial statements are prepared under
the historical cost convention, on the accrual basis of
accounting on Golng Concern basls, unless otherwise
stated and conform in all material aspects to Generally
Accepted Accounting Principles (GAAP) in India,
which comprise applicable statutory provisions,
regulatory norms /guidelines prescribed by the
Nalional Bank for Agriculture and Rural Development
(NABARD) { Reserve Bank of India {RBI), Banking
Regulation Act 1949, Regional Rural Bank Act, 1976
and amendments thereto and Accounting Standards
issued by the Institute of Chartered Accountants of
India (ICAl), and practices prevalent in banking
industry in India.

E. Use of Estimates:

The preparation of financial statements requires the
managament to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on the date
of financial statements and the reported income and
expenses during the reporting period. Management
believes that the estimates used in preparation of the
financial statements are prudent and reasonable and
are based upon management's evaluation of the
relevant facts and circumstances as of the date of

financial statements. Future results could differ from
these estimates and the differences between the
actual results and the estimates are recognized in the
period inwhich the results are known /materialized.

C. Significant Accounting Policies:
1. Revenue Recognition:

1.1} Income and expenditure are accounted on
accrual basis, except otherwise stated.

1.2} Interest/ Discount Income is recognized in
the Profit and Loss Account as it accrues
except income from Non-Performing
Assels (NPAs), comprising of advances,
and Investments which is recognized upon
realization, as per the prudential norms
prescribed by the RBl. Overdue interest on
investments.

1.3) Profit / Loss on sale of investments Is
recognized in the Profit and Loss Account.
However, the profit on sale of investments
in the “Held to Maturity (HTM)" category is
appropriated (net of applicable taxes and
amount required to be transferred to
statutory reserve) fo "capital reserve
account®. The discount, if any, on Interest
bearing securities, on acquisition of
investments in Held to Maturity (HTM)
category is accounted for at the time of sale
/redemption



1.5)

1.6)

1.7}

Dividend is accounted on an accrual basis
where the right to receive the dividend is
established.

Commission & Exchange and locker rent
are recognized on realization basis.

Interest on overdue term deposiis is
accounted for on renewal.

In case of suit filed accounts, legal and
other expenses incurred are charged to
Profit and Loss Account and at the time of
recovery of such expenses is accountad as
income.

2. Investments:

The transactions in Government Securities and othar
than Government Securities are recorded on
"Setllement Date”,

2.1

2.2

2.3

Classification:

Investments are classified into three
categories viz., Held to Maturity (HTM),
Available for Sale (AFS) and Held for
Trading (HFT) as per RE| guidelines.

Basis of Classificalion:

Investments that Bank intends to hold fill
maturity are classified as "Held to Maturity
(HTM)",

Investments that are held principally for
resale within 90 days from the date of
purchase are classified as "Held for Trading
(HFT)".

Investments, which are nol classified in the
above two categories, are classified as
“Avallable for Sale (AFS)". An investment is
classified as HTM /HFT / AFS at the time of
its purchase and subsequent shifting
amongst categories is done In conformity
with regulatory guidelines.

Disclosure in Balance Sheet;

Investments are classified and disclosed in
Balance Sheet as Government Securities,
other Approved Securities, Shares,
Debentures and Bonds, Subsidiaries and
Jaint Ventures and Others.

Valuation: The securities in each

classification are valued in accordance with
RElguidelines as detalled here under;

In determining the acquisition cost of an
investment:

{a) Brokerage / Commission received on
subscriptions is reduced from the cosl.

{b) Brokerage, Commission, Security
Transaction Tax etc paid in connection
with the acquisition of investments or
expensed upfront and excluded from
cost.

c) Broken period interest paid / received
on debt instruments is treated as
interest expense / income and is
excluded from cost or sale
consideration.

{d) Stamp duty Value paid on acquisition
of Mutual Funds is considered as
purchase value or capitalized in books
of account,

(&) Cost is determined on the weighted
average cost method for investments
under AFS and HFT category and
FIFO basis (First in First Out) for
investments under HTM category.

Transfer of securities from HFT [ AFS
category to HTM category is camied out at
the lower of acquisition cost / book value [/
market value on the date of transfer. The
depreciation, if any, on such transfer is fully
provided for. However, transfer of securities
from HTM category to AFS category is
camied out at acquisition price [ book value.
After transfer, these securities are
immediately revalued and resultant
depreciation, if any, is provided.

Held to Maturity category: Investments
under Held to Maturity category are carried
at acquisition cost unless it is more than the
face value, in which case the premium is
amortized over the remaining period of
maturity on constant yield basis. Such
amortization of premium is adjusted against
income under the head “Interest on
Invastments”.
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iv. Investments in equity shares of other
companies are valued at historical cost. A
provision is made for diminution, other than
temporary, for e@ach investmeantindividually.

v, Awvailable for Sale and Held for Trading
Categories: Investments under AFS and
HFT category are individually re-valued at
market price or fair value determined as per
regulatory guidelines, and only the net
depreciation of each group Tor each
category (viz., Government Securities,
other Approved Securities, Shares,
Debentures and Bonds, Subsidiaries and
Joint Ventures and Others) Is provided for
and net appreciation. is ignored. On
provision for depreciation, the book value of
the individual security remains unchanged
after marking to market.

vi. Investments are classified as Performing
and Non-performing, based on the
guidelines issued by the RBl. Investments
become non-performing where;

(a) Interest ! installment (including
maturity proceeds) is due and remains
unpaid for mora than 80 days.

b} In the case of equity shares, in the
event the investment in the shares of
any company is valued at Rs.1/- per
company on account of the non
availability of the latest balance sheet,
those equity shares will be reckoned as
MNPL.

cy If any credit facility availed by any
entity is NPA in the hooks of the bank,
investment in any of the securities
issued by the same entity would also
be treated as NP| and vice versa.

d! The investments in debentures/bonds,
which are deemed to be in the nature of
advance, are also subjected to NPI
norms as applicable to investments.

2.5. Accounting for Repo [/ Reverse Repo

Transactions:

The Bank entered Repurchase and Reverse
Repurchase Transactions with RBl under Liguidity

TELANGANA GRAMEENA BANK

Adjustment Facility (LAF). Repurchase Transaction
represents borrowing by selling the securities with an
agreement to repurchase the securities. Reverse
Repo Transaclions on the other hand represent
lending funds by purchasing the securities.

a)

b)

c)

Transactions with REI under Liguidity Adjustment
Facility (LAF) are accounted for as Collateralised
Lending and Borrowing transactions.

Balance in Repo Account is classified under
Schedule-4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule-6
(Balance with Banks and Money at call & shorl
notice).

Borrowing cost of Repo transactions and
Revenue on Reverse Repo transactions, with
RBl is accounted for as interest expense and
interestincome, respectively.

Loans or Advances and Provisions thereon:

3.1 Leans and advances are classified as
performing and non performing, based on
the guidelines issued by the REl. Loan
assets become Mon-Performing Asset
(NPA) where:

. In respect of agriculture advances:

i}  For short duration crops, where the
installment of principal or intarest
remains overdue for two crop seasons
and

i)  For long duration crops, where the
principal or interest remains overdue
forone crop season.

= Inrespectof NonAgriculture advances:

i) Inrespect of term loans, inlerest and
lor installment of principal remains
overdue for a period of more than 80
days

i) In respect Overdraft or Cash Credit
Advances, the account remains "out of
order”, l.e. if the outstanding balance

exceeds sanctioned limit or drawing
power confinuously for a period 80



Securad Portion

Unsecured Portion

days, or if there are no credits
continuously for 20 days as on the date
of balance sheet, or if the credits are
not adequate to cover the interest due
during the same period.

3.2 Provisions are made for NPAs as per the
extant guidelines/directives prescribed by
the RBl and advised by NABARD;

a) All advances have been classified
under four categories i.e., Standard
Assels, Sub-standard Assets, Doubtful
Assets and loss Assets. Provisions on
Advances are made as under:

| Standard Assets: General Provision
for Standard Assets at the following
rates;

Direct advances to Agriculture and
SME sectors at 0.25%

Commercial Real Estate sector at 1%

All other advances not included in (1)
& (2) above at 0.40%

This general provision is reflected in
schedule 5 of the Balance Sheet
under the head "Other liabilities and
provisions - other provisions” and is
not considered for aniving at the net
MPAs.

ii. Sub-Standard Assets. A loan asset
that has remained non performing for
a perod less than or equal fo 12
months.

Rates prescribed
as per IRAC Norms
{(NABARD Guidelines)

Particulars

10%
20%

iil. Doubftful Assets: A loan asset that
has remained in the substandard
category for a period of 12 months.

Rates prescribed

; as per IRAC
Reticuars Norms (NABARD
Guidelines)
| Securaed Portion Upto 1 Year 20%
1 to 3
Yaars 30%,
Maore than
; _ | 3 Years Hi0
:Unsecured Portion| 100%

33

3.4

3.8

3.6

iv. Loss Assels : A loan assel where Loss
has been identified but the amount has
not been fully written off. 100%
Provision on outstanding advances.

Advances are net of specific lcan provisions,
unrealized interest. ECGC claims received.

For Restructured [ rescheduled assets,
provisions are made in accordance with the
extant guidelines izsued by the REI.

In the case of loan accounts classified as NPAs,
an account may be reclassified as performing
assetifit confirms to the guidelines prescribed by
the regulators,

Amounts recovered against debts written off in
earlier years are recognized as revenue in the
year of recovery.

3.7 General provisions made for Standard Assets as

3.8

per extent RBI| guidelines are reflected in
Schedule 5 of the Balance Sheet under the head
"Other Liabifities & Provisions"& are not
considered for arriving at the net NPAs.

Interest realized on NFAs are taken into income
account provided the credits in the account
towards interest are not out of fresh/additional
credit facilities sanctioned to the borrower
concerned.

Floating Provisions:

The Bank has a policy for creation and utilization
of floating provisions for advances, investments
and general purpose. The guantum of floating
provisions to be created is assessed at the end of
the each financial year.

Fixed Assets, Depreciation and Amortization:

Fixed Assets are carried at historical cost less
accumulated depreciation/ amortization.
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5.2 Cost includes cost of purchase and all recognised is measured by the amount by which
expenditure directly attributable to or incur in the carrying amount of the asset exceeds the fair
connection with acquiring the said asset before it value ofthe asset.
is putto use. Subsequent expenditure incurred on Embl Bafite:
the assets put to use are capitalized only when it e
increases the future benefits from such assets or 7.1 ShortTerm Employes Benefits:
theirfunctioning capability, The undiscounted amount of short-term

5.3 Depreciation /amortization is provided on straight employee benefits, such as medical benefits etc.,
line method as per the rates stated below. which are expected to be paid for the services

I o ; Depredation/ rendered by employees, are recognised during

i Description of Fixed Assets ﬂmsri?{zatlin:.umm the pericd when the employee renders the

| Buildings 1.867% BeIvEs)

| Fumniture & Fixtures other than 10% 7.2 LongTerm Employee Benefits;

| Electrical Equipment i}  Defined Benefit Plans:

| Computers; Computer Software . ..

!fﬂnﬂi?‘lg an ii‘ltegrEF:I part of the a) Gratm_ty: Far all the E.iiglb.FE gmpiﬂyeea, the

| Computer hardware; Computer bank provides for Gratuity liability based on

!suﬁwam which does not form an 33.33% actuarial valuation. Liability is funded by way of

|integral part of Computer
[ hardware and cost of Software
Development.

contribulion made to a fund administered by
"Telangana Grameena Bank Employees Gratuity
Fund Trust".

| Automated Teller Machine/ Cash b) Leave Encashment: For all the employees

| Deposit Machine/Coin Dispenser/ : ;

, : - 20.00% who have completed five years of service, the
’gﬂgt:;}dén%ihn;{;??e and other Bank provides for Leave Encashment liability

bl based on actuarial valuation.

Servers 26.00%
TR : T ¢} Pension: The Bank provides for pension to
Wik Ezqmpments 25U all eligible employees who have joined the Bank
Motor Vehicles 20.00% on or before 31.03.2010. The benefit is in the form
| Safe Deposit Lockers, Fire Proof 5.00% of monthly payments as per rules to vested
|Data Safe ) employees on retirement or on death while in
54 In respect of assets acquired during the year, employrmant, on ermineton.of employmans

depreciation is charged on proportionate basis for
the number of days the assets have been put to
use during the year.

Vesting occurs at different stages as per rules,
The Bank makes monthly contributions to the
pension fund at 10% of the salary. The Bank
provides for this liability based on the actuarial

5.5 Assets cosling less than Rs. 1000/~ each, are valuation. The pension liability is reckoned based
charged off in the year of purchase. on an independent actuarial valuation carried out
: annually and bank makes such additional

6. Impairment of Assets:

Fixed Assets are reviewed for impairment
whenever avents or changes in circumstances
warrant that the carrying amount of an asset may
not be recoverable. Recoverability of assets to be
held and used Is measured by a comparison of
the carrying amount of an assets to future Net
Discounted Cash Flows expected to be
generated by the asset. If such assels are
considered to be impaired, the impairment to be

il

contributions periodically to the fund as may be
required to secure payment of the benefits under
the Pension Regulations.

Defined Contribution Plans ;

a) Contributions made to Provident Fund are
recognized as an Expense and charged to the
Profitand Loss Account on accrual basis.

Mational Pension Scheme (NP3): The Bank

operates a new pension scheme (MPS) for all the




employees who have joined the Bank after
31.03.2018. The employees, who have joined the
Bank between 01.04.2010 to 31.03.2018, have
been given an option to join NPS voluntarily. As
per the schame, the coverad employees
contribute 10% of their basic pay plus deamess
allowance to the scheme together with a
matching contribution from the Bank. Pending
completion of registration procedures of the
employees concemed, these contributions are
retained as deposits in the Bank and earn interest
at the same rate as that of the current account of
Provident Fund balance. The Bank recognizes
such annual contributions and interest as an
expense in the year to which they relate. Upon
receipt of the Permanent Retirement Account
MNumber (PRAN), the consclidated contribution
amounts will be transferred to the NP3 Trust.

Income Tax Expense:

The Income Tax, if any applicable, is computed in
accordance with relevant tax provisions under the
Income Tax Act, 1961 as applicable lo Regional
Rural Banks,

Income Tax expense is the aggregate amount of
current tax and deferred tax. Current tax expense
and deferred tax expense are determined In
accordance with the provisions of the Income tax
Act, 1961 and as per the Accounting Standard 22
= “Accounting for Taxes on Income”™ respectively
and which are based on the tax laws prevailing in
India.

Deferred tax adjustments comprise of changes in
the deferred tax assels or liabilities during the
year. Deferred tax assets and liabilities are
recognized by considering the impact of the
timing differences between taxable income and
accounting income for the current year, and carry
forward losses. Deferred tax assets and liabilities
are measured using tax rates and lax laws that
have been enacted or substantively enacted at
the Balance Sheet date. The impact of changes in
Deferred tax assets and liabilities is recognized in
the Profit and Loss Account. Deferred Tax assels
are recognized and reassessed at each reporting
date, based upon management’s judgment as to
whether their realization is considered as
reasonably certain. Deferred tax asseis are

10.

recognized on carry forward of unabsorbed
depreciation and tax losses only if there is virtual
certainty supported by convincing evidence that
such deferred tax assets can be realized against
future profits.

Government Grants:

Government grants available to the enterprise
are considerad for:-

i1 Where there is a reasonable assurance that
the enterprise will comply with the
conditions attached to them.

iy Where such benefits have been earmed by
the enterprise and it is reasonably certain
that the ultimate collection will be made.

Grants received from the govermnment towards
specific fixed assets, are shown as deduction
from the gross value of the asset concerned in
arriving atits book value,

Contingent Liabilities & Provisions:

In conformity with AS-29 “Provisions, Contingent
Liabilities and Contingent assets", issued by ICAl,
the bank recognizes the provisions only when it
has a present obligation as a result of a past event
and would result in probable outflow of resources
embodying economic benefits will be required to
seltle the obligation, and when a reliable estimate
of the amount of the obligation can be made.

Mo provision is recognized for:

i} Anypossible obligation that arises from past
events and existence of which will be
confirmed only by the occurrence or non
occurrence of ong or more uncertain future
events not wholly within the control of the
bank,

iy Any present obligation that arises from past
events butis not recognised because:

a) It |l not probable that an outflow of
resources embodying economic beanefits
will be required to settle the obligation or

b) A reliable estimate of the amount of
obligation cannotbe made.
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Such obligations are recorded as
Contingent Liabilities. These are assessed
at reqular intervals and only that part of the
obligation for which an outflow of resources
embodying economic benefits is probable, is
provided for, except in the extremnely rare
circumstances where no reliable estimate
can be made.

Contingent Assets are not recognized in the
financial statements.

As per our Report of even date
For M. Bhaskara Rao & Co.
Chartered Accountants
Firm Reg. No. 0004595

Sdf-
(M.V. Ramana Murthy)
Partner

Membership No. 206439

11. Special Reserves:

Revenue and other Reserves include Special
Reserve created under Section 36(i)viii) of the
Income TaxAct, 1961.

12. Leases:

Leases where the Lessor effectively retains
substantially all risks and benefits of ownership of
the leased item are classified as operating
leases. Operating lease payments are
recognised as an expense in the Profit and Loss
Account.

For Telangana Grameena Bank

Sdj- 3d/-
(Sri. T. Chandra sekhar) {Smt. Y. Sobha)
General Manager-| Chairman
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HEAD OFFICE: HYDERABAD

DISCLOSURE IN FINANCIAL STATEMENTS -'NOTES TO ACCOUNTS'
1. Regulatory Capital

a) Composition of Regulatory Capital
(¥ in Crores)

i Current Year Previous Year
e G- 31.03.2024 11.03.2023
: Common Equity Tier 1 capital (CET 1) / Paid up share capital
'} | and reserves (net of deductions, if any) antsaa ‘ TERAaG
i) Additional Tier 1 capital®/ Other Tier 1 capital |
i} Tier 1 capital (i +ii} 2513.12 | 1984.05
iv) Tier 2 capital 47.85 | 42.52
v) Total capital (Tier 1+Tier 2) 2560.97 2026.57
vi) | Total Risk Weighted Assets (RWAs) 12691.74 11783.40
vii) CET 1 Ratio (CET 1 as a percentage of RWAs) / Paid-up share 19.80 16.84
capital and reserves as percentage of RWAs ’ '
wiii) Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 18.80 16.84
ix) | Tier 2 Rafio (Tier 2 capilal as a percentage of RWAs) 0.38 0.36
Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital as
X) a percentage of R\WAs) 20.18 17.20
i) . Leverage Ratio NA | MNA
Percentage of the shar‘ehol_dlng of 50.00 50.00
= a) Government of India
xii) 15.00 15.00
b State Government - Telangana 35 00 35.00
c) Sponsor Bank - SBI ’ ’
xiii) Amount of paid-up equity capital raised during the year Nil | il
Amount of non-equity Tier | capital raised during the year,of
which: Give list as perinstrumen type (perpetual non-cumulative
xiv) preference shares, perpetual debt instruments, etec.). Ml il
Commercial banks (excluding RREBs) shall also specify if the
instruments are Basel ll or Basel lll compliant.
Amount of Tier 2 capital raised during the year, of which: Give list I
as per instrument type {perpetual non-cumulativepreference
P shares, perpstual debt instruments, etc.).Commercial bank il Mil
(excluding RRBs) shall also specify if the instruments are Basel ||
or Baseallll compliant.

Draw down from Reserves: The Bank has not drawn down any amount from Statutory and General Reserve during
the current financial year
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2. Assetliability management

a) Maturity pattern of certain items of assets and liabilities (¥ in Crores)
Owver 3 Over 3
. 15-30 |30 days to| months Over 6 | Over 1 year years and| Over
Particulars 1-14 days oy e e months andup [ & e Total
days |3Imenths |andupto| _ ; sl up to 5 years
P | and1yr | todyears | .
& months 5 years
| Deposits 743.85) 308.02) 1165.25 8268.23] 427205 6656.15 118.05 107.21 14194.81
| Advances 188.56 J83.41) 1390.80) 188131 568351 3985.36 BO7.70 455.36| 14576.02
| Investments (.00 101.00 615.21 182.22)  4411.09 271237 70141 144518) 772847
Bomowings 889.16 0.00| 26919 1548.96| 124277 1644.91 832.77 29.21| 6456.97
Foreign currency]
| assdis . NIL NIL NIL NIL NIL NIL NIL NIL NIL
Forelgn currency)
liabilities MIL MIL MIL NIL MIL MIL MIL MIL NIL




,..n
Z
o
m
>

= Z8'€95Z (000 [00°0]00°0 000 Z&EeEZ 0000 000 [00'SE  [00°0 |00°0  |Z9°89€Z 19N

= m IdN pue

< 000 |ooo |000/000 000 000 000 000|000 000 {000 |00°0 uopeioaidep o}

o i b mnl |

m sjuaLLsasul

< 000 000 |00°0/00°0 00°0 00°0 000|000 [000 000 (000 |00 mc_ﬁ%%ﬂ

Z UoISIAGLH (5597

Z8'€9gZ |000  |00°0/00°0 000 Z€EOEZ 000 000 |00'SL |00 |00°0 298967  |SIUewjseAu] [joL

000|000 [00°0 0070 000 000 000 000|000 000 (000|000 18N

| | IdN pue

000|000 |000 000 000 000 000 |000  |00°0 000|000 |00'D uoneaidap o}

UoIsiaolH (5887

000|000 |000|000 000 000 000 |000  |000 000 000|000 88019

. _ l Buipel | 10} pieH

00956 |000 |00'0 000 000 00956 0000 000  |00GL (000 (000 00L¥6 38N

| | N pue

000  |ooo |000 000 000 00°0 000 |oo0  |o00 000 {000 |00°D uoneioaidep Joj

UoISIAOLY (SSa

00956 |00'0_ |00°D|00°0 000 00956 000|000 |00k 000 (000 |00'L¥6 ss015

sles 10} s|qe|eAY

28'lzyl 0070 0070 00°0 00'o cg'Zevl  [000 000|000 000|000 |z8'szHl 19N
(IdN)
| SiUBLLsaAUL
000 00’0 |00°0j 000 000 000 (00a (000 000 000 000 000 m:_ﬂ.%%ﬂm
Uolsinold 's5a7
cB'idvl (000 (000000 0o Z8lérl 1000 ooo 000 ooa jooQ g Llerl ___ Ssoig)
Aumep o) play
BlIpu| (sanuoyne s .
RRISIRS, 1| Se—— . VAP el jo |spuog pue SR saljUnNIe
g sjue- | [yuel jojpue | Buipnjaul) [sjusugsaaul sisllg . S . salelg pasoiddy L S
FEYIOL. ., 2 j pue sau|sainjusqag IUBWILIBADS)
Jaunsaau)L1SeAU] Ealep|sqng saljunosas [Bjal -eIpISONg 18I0 sIBnNouEey
jE30L [ejoL BUSLILLIBADE) 5 :
EIpL| 2p[SINo SiUalgsanl] BIPU| U] SUSLL}SBAL|
(81007 U] 1) ¥Z0Z £0° L5 I S8 oljojuod Juall)saal) Jo uoilisodwon (e

sjuaWsanud] g




(seuoig ul )

£Z0Z S0 LE 18 SE 0ljoJ0d Juawlsaau) o uoqisodwon

,..n
A
o
x5}
o
&
= 6¥'Z.SZ |000 |00°0/00°0 00°0 '6¥'ZLGZ |00SZ 000 |zg¥E  |000 |00°0 L9°ZLST 19N
T IdN puE’
e 000 000 |00'0|oo0 000 lao'0 000|000 |000 000|000 000 uopeoeidap Joj
o LOISINOI] 15§87
zZ sjUBLLSaALY
= 000  |000 |000{00°0 000 1000 000 |oo0o 000 000 000 000 T
m UoISIAD ] ;S5a7 |
= 6¥'z.sZ 000 [00'0[00°0 000 l6¥'zisz  |oogz |oo0  |zeke  |oo0 |00O 19ZISZ  [syusunsenu| ejal |
00°0 000 |o00°0/000 00°0 (000 000 000 |000 000 [00°0 000 19N |
IdN pue |
000 000 |00°0{00°0 00°0 1000 000 |000  |00°0 000 |00°0 000 uopepsidep loj
Uo|sIA0Id 5587
000 000 |00°0[000 000 (000 000 |000  |000 000|000 000 55019 |
. Buipe] Joj plaH |
[€L9LL  |00°0 |00°0| 0070 00°0 'EL9LL  |00'SZ |000  |28'WE 000|000 LE'959 e
IdN pue |
00°0 000 |00°0{000 00°0 1000 000 |00D  |00°0 000 {000 000 uopesidap Joj
UoISIAGL ] 15587
£i'9lL 000 000|000 000 l€b9L.  |00S¢ (000 |z8'¥E  |000 |00 1£'959 ssoig) |
S[eS 40} SqepEny |
[96°9G81 000 |00°0000  |000 9698k 0000|000 000|000 |00 |9€'958% BN
UdN)
SjuSLUS3ALL
00°0 000 |00°0|000 000 l00'0 000|000  |000 000 [000 000 m:_;_h._%%ﬂ
. UOISINOId S5 |
9£'9S8L 000 |00°0/00°0 000 |9£'9G8L 000 |000  |000 000 [00°0 9£°9581 55015 |
. Aungej 0} pjay |
Bipuj (sanuoyne - :
apisino) . | saanjuaa ) Eipu] U vm_.._.__%ﬁr.__o_u} spuog pue SBRMNISS! Canunoae
t seg- | [juoliofpue| Buipnjaul) sjuasuwgsesul S1aL0 _“. ey n_.,_ g8 pu seieygipeaciddy .f S
2 usunsaAulugseaul © "Osapelpisans| sepunaes 1ejoL A St T e P signaued
& [E301 2oL JUBLILIBACE) “BipIsang . e
m BlpU] 2pISING JUSLSaAL] BIpU| U] SjUSLU}Sasu]
2 . s
=3




th Annual R : NGANA GRAMEENA BANK

b} Movementof Provisions for Depreciation and Investment Fluctuation Reserve

(¥ in Lakhs)
Pastivislars As on As on
31.03.2024 31.03.2023
iy Movement of provisions held towards depreciation on investments
a. Opening balance 0.00 0.00
b. Add: Provisions made during the year 0.00 221.77
c. Less: Write off / write back of excess provisions during the year 0.00 221.77
d. Closing balance 0.00 0.00
| i} Movement of Investment Fluctuation Reserve

a. Opening balance 0.00 0.00
b. Add: Amount transferred during the year 0.00 0.00
c. Less: Drawdown 0.00 0.00
d. Closing balance 0.00 0.00
?ii} Closing belzlance in IFR as a percentage of closing balance of 0.00 0.00
investments in AFS and HFT/Current category

c) Saleandtransfersto/from HTM category
Bank has not sold securities to/from HTM category in the current Financial Year.

Bank has transferred toffrom HTM category to the tune of Rs.427.24 crores (previous year Rs.711.40
Crores) during the yearended 31.03.2024.

d) MNon-SLRinvestmentportfolio

i) Non-Performing Non-SLR Investments @ in Crores)
5. No. Particulars As on 31.03.2024 | As on 31.03.2023
a) Opening balance 59.82 75.00 |
b Additions during the year since 1st April 35.00 0.00
) Reductions during the above period 79.82 15.18
d) Closing balance 15.00 59.82
e} Total provisions held 0.00 0.00
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ii. Issuer composition of non-SLR investments (T in Crores)
Extent of 'Below - .
S. - Extent of Private| Investment Fme”t ﬂf. .Ext'?m m.
N Issuer Amount z il Unrated Unlisted
0. Placement Grade 3 €773 R
ecurifies Securities
Securities
(1) (2) (3) (4) (3) (6) {7)
Current|Previous| Current Previous| Current Previous| Current [Previous| Current [Previous
year Year year Year year Year year Year year Year
a)| PSUs 15.00 | 15.00 NIL NIL MIL MIL NIL MIL NIL MIL
b)| Fls 0.00 0.00 NIL NIL MIL MIL NIL NIL NIL MIL
¢} | Banks 0.00 0.00 MIL NIL MIL MIL MIL MIL NIL MIL
d) E’i“am 0.00 | 19.82 NIL NIL NIL NIL NIL NIL NIL NIL
orporates
Subsidiaries/
&) Jolnt Vantires 0.00 0.00 MNIL MIL MIL MIL MNIL MIL MIL MIL
fi | Cthers 0.00 | 25.00 MIL MIL MIL MIL NIL MIL NIL MIL
Provision held
g} | towards 0.00 0.00 NIL NIL NIL MIL MIL MIL NIL MIL
depreciation
Total * 15.00 | 59.82 MIL NIL MIL MIL NIL MIL NIL MIL
¢) Repotransactions (inface value terms) )
(¥ in Crores)
Minimum o Daily average e
outstanding Maximum outstanding Qutstanding
Particulars i e outstanding o, as on
4 during the year oy 31.03.2024
year year
i) Securities sold under repo
& | Somrent e 11.94 224.83 193.60 223.80
b) Corporate debt securities
c) Any other securities
i) Securities purchased under
reverse repo
a) Government securities 62.29 267.17 21.96 —
b) Corporate debt securities
=] Any other securities
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1) Assetquality

a) Classification of advances and provisions held as on 31.03.2024

(% In '000)
Standard Mon-Perfarming
Particulars Total Sul Total Non- Total
Standard 4 - 1':' i Doubtful Loss Performing
Advances R— Advances
Gross Standard Advances and NPAs
Opening Balance 126291716.00 1141842 87 | 145771438 ABB33.T0| 2638291.01 | 128930007.01
Add: Additions durng the year o o 0 0| B224756.52
Less: Reductions during the year D 1] ] 0| 6276273.03 |
Closing balance 145TE016S.71 1169083.43 | 1428967.63 | 38723.28( 2646774.50| 148406942.21
Reductions in Gross NPAs due to: ] i} 1] 0
it Upgradation o 1] ] 0| 508807322
i) RECU?-"E!‘!E.‘E- (excluding 1] 1] i] 0 85414968
recoveries from upgraded accounts)
iiiy Technical’ Prudential \Write-offs o 1] 0 0 29405012
v} Write-offs other than those 0 i} 0 0 B2TEIT303
0.00
under (jii) above
Provisions (excluding Floating
Provisions!
Cpening balance of provisions held 425169.84 1141942.97|  1457714.35 | IBE3I.TO| 2638291.01
Add: Fresh provisions made o 0 0 i 245098 04
during the year
Less: Excess provision reversed/ 0 o ] ] 236615.55
Wirite-off loans
Closing balance of provisions held ATEAED 19 1169083.48 | 1438967.63 i AT23.39| 264677450
Met MPAS
Opening Balance 0.00 0.00 0.00 0.00 0.00
Add: Fresh additions o 0 0 0 0.00
during the year ’
Less: Reductions during the year 0 a 0 0 0.00
Closing Balance 0 0.00 0.00 .00 0.00 |
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(T in Crores)

Standard | Non-Performing
Particulars Total Sub- Total Non- Total
Standard ke Doubtful Loss | Performing
Advances | randarc Advances
| Floating Provisions 0 0 1] 0| 0 0.00
| Opening Balance 0 0 0 0| 0 0.00
EAdd: Additional provisions made 0 0 0 0 0 0.00
| during the year
| Less: Amount drawn down 0 0 a 0] 0 0.00
i during the yvear
Closing balance of floating i
| provisions 0 0 0 0| 0 0.00
i | 0.00
| | 0.00
Technical write-offs and the . 0.00
|recoveries made thereon 0 0 9 0 B
Opening balance of Technical / 0 0 0 0l 5 0.00
| Prudential written-off accounts
| Add : Technical / Prudential 0 1] 1] E 0 0.00
| write-offs during the year
|
| Less : Recoveries made from ;
| previously technical / prudential 2 4 a o 2 0
:written-aﬁ accounts during the year
: Closing balance 0 0 ! 0 ﬂ, 0 0.00
Ratios (in per cent) As on 31.03.2024 As on 31.03.2023
Gross NPA to Gross Advances 1.78 2.05
Met NPAto Net Advances 0.00 0.00
Provision coverage ratio 100 100
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b) Sector-wiseAdvancesand Gross NPAs (¥ in Crores)
As on 31.03.2024 As on 31.03. 2023
S Sector’ Total s of Gross % of Gross
MNo. ; | Gross Total Gross | :
Advances NPAs NPAS to Ad . | NPAs NPAs to
Total Ady | "0 NCes * | Total Adv

A | Priority Sector

| | Agriculture & Allied activities I ‘:1223.55. 223_4§ 2_42 9019.56 2:-1?.51}T 2.53
KCC 5593.95| 185.76 3.32 5343.74| 167.31 3.13
ISHG 3421.68| 31.70 0.93 3533.93 5!3.34: 1.42
e g?g‘;ﬁgﬁﬁq;“ef;‘g‘”mf Industries 121.35| 854 7.03 97.85| 1484 1517
i, . Séﬁices 928.1 2. 1 E_E-E- 1 _?9- 24_{_10- | 1.52 6.37
Cash Credit B28.12| 16.63 1.79 23,91 145 6.07
iv. . Personal Loans 1122.57 2.62 0.23 1019.49 291 . 0.29
Housing Loan 1106.98 2.38 0.21 1006.29 2.1 0.21
. Sub-total (A) 11395.60 | 251.28 220 10160.90| 246.76 2.43

B | Non-priority Sectlor:
. . Agriculture and allied activities 0.00 0.00 0.00 0.00 0.00 '. 0.00
ii. | Industry 0.00 0.00 0.00 0.00 0.00| 0.00
i. ..Se rvices i G.Dﬁ G.L"I'E.l. ﬂ.{‘rﬁl. {}.{‘I'Cl. D.EJGI:P 0.00
iv. |Personal Loans 344509 13.40 0.39 273210 17.07 0.62
Jeweallary Loan™ 167246 0.31 0.02 1392.38 0.66/ 0.05
\DLfcDL* 282.55 1.16 0.41 203.42 1.34 | 0.01
Sub-total (B) 3445.09| 13.40 0.39 2732.10| 17.07 0.62
Total A+B 14840.69| 264.68 1.78 12893.00| 263.83| 2.05

*Sub-sectors with outstanding balances more than 10% of the Sector total are disclosed separately.

¢} Overseas assets, NPAs and revenue

(¥ in Crores)
Particulars As on 31.03.2024 As on 31.03.2023
Total Assets MIL MIL
Total NPAs MIL MIL
Total Revenue MIL MIL
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d) Particulars of resolution plan and restructuring

i} Details of accounts subjected to restructuring (% in Crores)
Con ¢ Micro, Small Retail
| Agriculture and SR and Medium {excluding
-kl pript e (excluding sl . 8 Total
allied activities MSME) Enterprises |agriculture and
(MSME) MSME)
| Current|Previous| Current |Previous|Current |Previous. Current |Previous| Current |Previous!
Year Year Year Year Year Year Year . Year Year Year
Numberof.  wu | Ni | Nil | Nl | 48 | 71 | 397 | 434 | 445 | 505
borrowers
Gross
Standard | Amount Mil Mil Ml Mil 1.18 207 | 46.34 | 53.30 | 47.53 | 55.47
(T crore)
Provision
held Mil Mil il Mil 0.12 0.22 4,63 5.33 475 5.55
[ crore)
Number of ; : ; ? 2
e ey Mil Mil il il 23 Mil 5] 10 29 10
Sub- Gross
slanian Amount il Mil Mil Mil 0.69 Mil 0.54 0.86 1.23 0.86
(¥ crare)
Provizion
held il Mil il Mil 0.69 Mil 0.54 0.86 1.23 0.86
(% crore)
Numberoff 5. | 545 Nil Nil 0 Nil 1 Nil 128 | 205
borrowers
Gross
Doubtful | Amount | 0.52 0.83 il il 0 il 0.03 Mil 0.55 0.83
(% crore)
Provision
held 0.52 0.83 Ml Mil ¥} il 0.03 Mil 0.55 0.83
(T crore)
Number of ’ i
R 127 205 Mil Mil | 71 404 RES 602 720
Gross
Total Amount 0.52 (.83 Mil il 1.88 217 45,91 5416 | 4931 | 57.16
(T crore)
Provision
held 0.52 0.83 il il 0.81 0.22 5.20 6.19 6.53 7.24
(¥ crore)
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e} Disclosure oftransfer of loan exposures
i) Inthe case of stressed loans transferred or acquired, the following disclosures should be made:

Details of stressed loans transferred during the year (to be made separately for loans classified as
NPAand SMA) . SRl et
{all amounts in ¥ crore} To ARCs :?aﬁi;;gt:: Tntglt:;;;rz;:&r;}es

No: of accounts il Nil Nil

o : : .
Weighled average residual tenor of Nil Nil Nil
the loans transferred
Mat b-uclk value of loans transferred Nil Nil Nil
(at the time of transfer)
Agaregate consideration Nil Mil il
Additional consideration realized in
respect of accounts transferred in Nil Mil il
earlier years |
EES OF Jopns Bhguiend Gusing T ass

: [From SCBs, RRBs, UCBs, SICBs,|
(all amounts in T crors) Dcﬁglird?riglﬁn?lgﬁsg ?:?gaNnE:CE ' From ARCs
Companies (HFCs)

Aggregate principal outstanding of Nil Nil
loans acquired
Aggregate consideration paid il Mil
Weighted average residual tenor of N Nil
loans acquired I ;

fl  Fraud accounts

Banks shall make disclose details on the number and amount of frauds as well as the
provisioning thereon as per template given below.

As on 31.03.2024| As on 31.03.2023

 Number of frauds reported [i] 2
Amount invelved in fraud (Tcrore) 1.42 0.04
Amount of provision made for such frauds (Tcrore) 0.78 0.00

Amount of Unamortised provigion debited from ‘other reserves'

0 0
as at the end of the year {Tcrore)
* Qut of Rs 1.42 crores of amount involved in fraud, Rs 0.64 crores have been recovered and 100% provision is made for the remaining amount.

g} Thefts: Bussapur Branch (Nirmal Reglon):

Theft occurred at Bussapur Branch (413), Nirmal Region, on 03.07.2022{Sunday) in FY 2022-23
resulting in the loss of Cash balance of Rs 7,22,821/- and theft of gold omaments of 247 accounts with
Gross Weight of 8343 Grams . The banks has estimated the loss of Rs 4,14,75,877/- and accordingly
provision has been made. Bank has assessed the Jewellery loss of Rs.3,29,88,211 & Cash Loss of
Rs.7,22,821/- and written off the same in the books of account. The excess provision of Rs.77,64,844 is
written back to the books of accounts during the year. The bank has credited the saving Bank accounts of
the respective borrowers to the tune of Rs.92,53,376/- after adjustment of Jewellery loan outstanding in
the books of account to the tune of Rs.2,37,34 836/~ The Bank made a claim of Rs.3,41,02,362/- with
Mational Insurance Company Ltd by submitting required documents. National insurance Company
Limited has made paymentof Rs.2,29,68,871/- which is 75% of the net adjusted loss amount sanctioned
as per surveyor report. Remaining 25% will be paid by the insurance company after submission of the
final investigation repott by the police department.
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h) Disclosure under Resolution Framework for COVID-19-related Stress:

As per RBI Circular No. RBI'2021-22/31 on "Resolution Framework 2.0: Resolution of Covid-19 related
stress of Individuals and small business” dated 05.05.2021the Bank has rescheduled 515 Housing Loan
and Tractor Loan accounts amounting to Rs 5633.35 lakh - and created 10% provision of Rs 563.35 lakh
during March, 2023, in accordance with the circular guidelines. Out of 515 accounts 40 loan accounts are
closed during CFY and 30 accounts with Ofs Rs 126.47 lakh are slipped into NPA for which 100%
provisions created. Remaining 445 accounts are in Standard with O/s of Rs 4752.28 lakh for which Rs
475.23 lakh provision created as on 31.03.2024.

Format for disclosures to be made for the year ending March, 2024 g
: i ) ___(¥inCrores}

Exposure accounts ; - .;—_".'C}'I-Cl-ﬂl;-irﬂ tc_‘ by
classified as Standard : Df.t'a"?'r Of (A) . of "l"E":'. - ﬂr'r".:”.”‘;:". 'r"r?.""i'p"ﬂl
consagquent to '::E::;Eh'"’ : amount de"”I - '“‘: “i“t_fd"

Type of borrower implementation of debt tha written off y the : COI'l.,_.I'_‘QI_!u_l'!t to
sacaluticn blan Positicn slipped :_rlEu - g I:grf oWers implementation of
=g at 1l nd of Fh . NPA during i during the resolution plan -
as e en e year S year -y o il

e the yea year Position as at the
31.03.2023 (A) end of this year
| Personal Loans 5416.40 57.34 0.00 725.09 46833.97 |
| Corporate persons® 0.00 0.00 0.00 0.00 0.00 |
Of which MSMEs 216.95 69.13 0.00 29.51 118.31
| Others 0.00 0.00 0.00 0.00 0.00 |
Total 5633.35 126.47 0.00 754.60 4752.28 ;
*As defined in section 3(7) of the Insolvency and Bankruptcy Code, 2016
2) Exposures
a) Exposuretoreal estate sector )
(¥ in Crores)
B i As on Ason |
| . 31.03.2024 | 31.03.2023 |
i\  Directexposure '
a) Residential Mortgages -
Lending fully secured by mortgages on residential property that is or will be
occupied by the borrower or that is rented. Individual housing loans eligible
for inclusion in priority sector advances shall be shown separately.
Exposure would also include non-fund based (NFB) limits, 2229.11 1734.13
b} Commercial Real Estate -
Lending secured by mortgages on commercial real estate (office buildings,
retail space, mullipurpose commercial premises, multifamily residential
buildings, multi tenanted commercial premises, industrial or warshouse
space, hotels, land acquisition, development and construction, efc.). 1.93 276
Exposure would also include non-fund based (NFB limits;
c) Investments in Mortgage-Backed Securities (MBS) and cther securitized
EXpOsSUres-
i. Residential
ii. Commercial Real Estate
i) Indirect Exposure il Mil
Fund based and non-fund-based exposures on National Housging Bank and
_ Housing Finance Companies. |
Total Exposure to Real Estate Sector 2231.04 | 1736.89 |
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b) Exposuretocapital market (¥ in Crores)
Particulars !r“.ﬁ on 31.03.2024 | As on 31.03.2023
iy Direct investment in equity shares, convertible bonds, convertible
debentures and units of equity oriented mutual funds the corpus of MNIL MIL

which i not exclusively invested in corporate debt;

it Advances againstshares/bonds/debentures or other securities oron
clean basis to individuals for investment in shares (including IPOs | NIL NIL
ESOPs), convertible bonds, convertible dsbentures, and units of
equity oriented mutual funds;

iii) Advances for any other purposes where shares or convertible bonds
or convertible debenturas or units of equity orented mutual funds are MIL MIL
taken as primary security;

iv) Advances for any other purposes fo the extent secured by the
collateral security of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds i.e. where the

primary security other than shares / convertible bonds { convertible ML NAL
debentures / units of equity oriented mutual funds does not fully
coverthe advances;

v! Secured and unsecured advances to stockbrokers and guarantees NIL NIL

issued on behalf of stockbrokers and market makers;

vi) Loans sanctioned to corporates against the security of shares / bonds /
debentures or other securities or on clean basis for meeting NIL NIL
promoter's contribution to the equity of new companies in anticipation
of raising resources;

vii) Bridge loans fo companies against expected equity flows / issues; MIL MIL
Tiii] Underwriting commitments taken up by the ba n_k_sTn respect of primary
issue of shares or convertible bonds or convertible debentures or units NIL MIL
of equity oriented mutual funds;
ix}) Financing to stockbrokers for margin trading; NIL MIL
® Al exgns-ures to Venture Capital Funds {bnﬁw registered and NIL NIL
unregistered)
Total exposure to capital market MIL NIL
¢} Riskcategory-wise country exposure (T in Crores)
Rlak Cateaisiy E}[F]DF.LIF:?‘ (not) Provision held Expnsun:ff,nnh Provision held
: as at 31.03.2024 as on 31.03.2024 as on 31.03.2024 as on 31.03.2024
Insignificant MA MNA MA | MNA
Low NA . NA NA | NA
Moderately Low NA NA NA i NA
Moderate NA NA NA NA
Modsratsly High NA NA NA i NA
High NA NA NA !' NA
Very High NA NA NA i NA
Total NA NA NA [ NA




1 9[h Annuz TELANGANA GRAMEENA BANK
1023 - g > f I —

d} Unsecuredadvances

The Bank has classified the credit facilities extended to SHGs as unsecurad for the accounts sanctioned
upto the limit of Rs 10 lakh and for the accounts above sanction limit of Rs 10 lakh, 75% of the outstanding
amount covered under CGFMU Credit Guarantee Funds for Micro Units) is classified as secured and

remaining as unsecured

(T in Crores)
Particulars As on 31.03.2024| As on 31.03.2023
Total unsecured advances of the bank 2837.69 3272.90
Cut of the above, amount of advances for which intangible securities Ml Mil
such as charge overthe rights, licenses, authority, ete. have beentaken
__Estimated value of such intangible securities il il
e) Factoring exposures
Factoring exposures shall be separately disclosed.
f) Intra-group exposures
The following is the summary of significant related party transactions:
(¥ in Crores)
For the year For the year
Particulars ended 31st ended 31st
I ) o e March 2024 Wiarch 2023 |
_Refinance received from State Bank of India NIL NIL
Interest paid to SBI 1682.89 146.06
Investments made with:
SBl-intheform of STDRs 10460.82 10128.46
SBl Fund Management Private Limited 0.00 0.00
Interest received from SEBI 5.72 299.91
Profit on sale of Investments on SBI 0.00 0.00
Contributions to Gratuity Fund with SBI Life Insurance Company Limited 1589.12 0.00
Contributions to Group Leave Encashment Policy with SBI Life 0.00 0.00
Insurance Company Limited
Confributions to Pension Trust Policy with SBI Life Insurance Compan
Limited an behalf of Trust = e 140481 Tl
Current Account Balance with SBI 3341.85 2554.96
iEft’raer;ch of limits on intra-group exposures and requlatory action there on, NIL NIL

3) Concentration of deposits, advances, exposures and NPAs

a) Concentration of deposits

(¥ in Crores)

Particulars

As on 31.03.2024

As on 31.03.2023

Total deposits of the twenty largest depositors

3026.53

2720.23

Parcentage of deposits of twenty largest depositors to
total deposits of the bank

21.32%

21.57%
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b)

Concentration of Advances

4)
a)

i)

i
iv)

Derivatives

Forward rate agreement/Interest rate swap

Particulars

The notional principal of swap agreements

Losses which would be incurred if counterparties failed to fulfill
their obligations under the agreements

Collateral required by the bank upon entering in to swaps
Concentration of credit risk arising from the swaps

The fairvalue of the swap book

| As on 39 il:i.i&ﬂ'ﬁ.d. [

Mot entered into
any transactions
in derivatives in
the currenl year
asond1.03.2024.

(¥ in Crores)

Particulars As aon 31.03.2024 As aon 31.03.2023

Total exposure to the twenty largest borrowers { customers 26.35 23.38
Percentage of advances to twenty largest borrowers to total
9 ylarg 0.18% 0.18%
advances of the bank
¢} Concentration of Exposures  in Crores)
Particulars As on 31.03.2024 | A= on 31.03.2023
_Tf;rtal aq};anc?s lothe Menty,.fullg rgest t:g_u_!l'rﬂwers.{gustnmers_ 26.35 23.38
Percentage of exposures o the twenty largest borrowers / customers = »
0.18% 0.18%
tothe total exposure of the bank on borrowers / customers

d) Concentration of NPAs (% in Crores)

Particulars As on 31.03.2024 As an 31.03.2023
Total Exposure to the top twenty NPAaccounts 3.10 0.98

Percentage of exposures to the twenty lardest NPA
BERTRe et s SRRty e 1.17% 0.37%
exposure to total Gross NFAs,

(T in Crores)

As on 31.-1}3.2023

Not enterad into
any transactions
in derivatives in
the current year
ason31.03.2023.

b)

Exchange traded interest rate derivatives

5. No.

Particulars

As on 31.03.2024

As on 31.03.2023

Motional principal amount of exchange traded interest rate
derivatives undertaken during the year (instrument wise)

i)

Motional principal amount of exchange traded interest rate
derivatives outstanding as on 31st March, 2024 (instrument
wise)

if)

Motional principal amount of exchange traded interest rate
derivatives outstanding and not "highly effective’ (instrument
wisa)

Mark to market value of exchange traded interest rate
derivatives cutstanding and not "highly effective’ (instrument
wisa)

Mot entered into
any transactions
in derivatives in
the current and
previous years

Mot entered into
any fransactions
in derivatives in
the current and
previous years
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c) Disclosures onriskexposure in derivatives
i) Qualitative disclosures
Bank has notentered into any transactions in derivatives as on 31.03.2024.
ii) Quantitative disclosures
Bank has notentered into any transactions in denvatives as on 31.03.2024.

d) Creditdefaultswaps

Mot Applicable
5) Transfers to Depositor Education and Awareness Fund (DEA Fund) (% in Crores)
5.No Particulars As on 31.02.2024 | As on 31.03.2023
i Cpaning balance of amounts transferrad to DEA Fund 25. 75 3.68
ii) Add: Amounts transferred to DEA Fund during the year 33.76 T22.48
i) Less: Amounts reimbursed by DEA Fund towards claims 1.33 0.41
iv) Closing balance of amounts transferred to DEA Fund 58.18 25.75

*which includes unreconciled credit balances of Rs 154.76 lakh pertaining to erstwhile Grameena banks which got
amalgamated and formed as Deccan Grameena Bank (Now Telangana Grameena Bank) are outstanding for more
than 10 years and details of which are not available. Hence transferred to DEAF.

6) Disclosure of complaints

a) Summary information on complaints received by the bank from customers and from the Offices
of Ombudsman

S.No Particulars 2022-23 | 2023-24
Complaints received by the bank from its customers
1 Mumber of complaints pending at beginning of the year V] , V]
2. Mumber of complaints received during the year 103 558
3. Mumber of complaints disposed during the year 103 ' 549
3.1 | Of which, number of complaints rejected by the bank 0 0
4. Mumber of complaints pending at the end of the year ] 9
Maintainable complaints received by the bank from Office of Ombudsman
5 Number of maintainable complaints received by the bankfrom 28 37
) Office of Ombudsman
51 Of 5, number of complainis resolved in favour of the bankby 38 32
“ | Office of Ombudsman
52 Of 5, number of complaints resolved through conciliation / 0 0
! mediation / advisories issued by Office of Ombudsman
53 Of 5, number of complaints resolved after passing of Awards by 0 o0
; Office of Ombudsman against the bank
6 Number of Awards unimplemented within the stipulatedtime 1] 0
' (other than those appealed’

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in Integrated
Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006} and covered within the ambit of
| the Scheme.
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b) Topfive grounds of complaints received by the bank from customers

% increase/ Of 5
:: Mumber of o decrease in the | Number of ;
‘?ru"]'m.b ol complaints Nernh._!. of number of complaints ”m"hL[ of
complaints, ; complaints . ; . complaints
et pending at the e L ke complaints pending at inding
(l.e. cornplautl;—. beginning of the iﬁ‘L-EiF'n.-'E{ during| .. .ved aver S and ol b[ I "| ;;U
relating to) year the year i A o the year e;:\lonc‘ :
31.03.2023 o i
1 2 3 4 | 5 6

. FY 2023-24 _
Ground - 1 0 81 2600% 0 0
Ground - 2 i 150 1264% 1 1]

. Ground - 3 0 67 166% 4 0]
Ground - 4 0 1] -100% 0 0
Ground - & a 129 2480% 3 1]

| Others 0 131 126% 1 V]
Total 0 558 442% 9 [!]

FY 2022-23

| Ground - 1 9] 3 -13% 1] o
Ground - 2 1] 11 =39% 0 0
Ground - 3 4] 25 733% 0 1]

. Ground - 4 0 0 0 0
Ground - 5 0 5 66.66% 0 0
Others 0 58 2B2.50% 0] 1]

 Total 0 103 98.07% 0 0

Ground-l : ATM/DEBIT CARDS RELATED

Ground-2 : Mobile/Internet/Electronic Banking Related

Ground-3 : Loans and Advances

Ground-4 : Levy of Charges

Ground-5 : UPI Related

Others : Sought for information {Forgot MPIN/Reset of MPIN/ATM Card lostIFS CODE ENQ etc..)

7. Disclosure of penalties imposed by the Reserve Bank of India

| 5.No Penalties imposed by the Reserve Bank of India under the provisions of Penalties

(i) | Banking Regulation Act, 1949 NIL

(i | Payment and Settlement Systems Act, 2007 MIL

(i} | Governmant Securilies Act, 2006 (for bouncing of SGL) MIL

(i) REPO- number of instances of default as well as the quantum of penalty paid to the NIL
Reserve Bank of India
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8. Disclosures onremuneration

Particulars of Managerial Remuneration: (¥ in Lakhs)
Pailealions For the year ended For the year ended
AR 31st March 2024 31st March 2023

Smt Y. Sobha, Chairman a7.68 33.05
Sri V. Arvind, Chairman,
Relieved to Parent Bank on 1 1.08.22 040 HL
#5ri Satish K e I it -l

] ish Kumar General Manager 0.00 12.62

Relieved to Parent Bank on 30.06.2022
#Sri K Subba Rao-General Manager {‘-.n"'gnam:e} 0.00

Relieved to Parent Bank on 30.06.2022 799
ari. V. S Mahesh General Manager IT
Relieved to Parent Bank on 16.08.2023 bl 39.34
Smt. K.P. Shobha Rani, General Manager-| 35.26 36.60
| Sri K V Prasad, General Manager-ll 34.12 33.77 |
| 5ri D. Ramesh, General Manager-|l | 27.45 25.53
Smt Bharati Thayar General Manager {‘l.flgnance} | 29.08 2976
. _5_n T. Chandra Sekhar, General Manager-| | 15.78 0.00

*Reimbursement of Remuneration of Sponsor Bank staff up to December, 2023, Not yet claimed for the period from January,
2024 to March, 2024. Howevar, bank has made provision of Rs.1.02 crore for Q4 as on 31.03.2024.

9. OtherDisclosures

a) Business Ratios

Particular s on 31.03.2024 As on 31.03.2024

: !" Interest income as a percentage to working Funds 8.81% | 8.71%

u} ~ Non-interest income as a percentage to Working Funds [l 1.23% 1.49%

|||] Cost of Depcrsns 5.51% 4.78%
iv) Met Interest Margin 4.16% 4.66% |
v) Operating Profit as a percentage to Working Funds 3.38% 3.70% |
vi) Retumn on Assets 2.42% 2.62% |
vil) Business (deposits plus advances) per employes(in crorg) 15.71 14.63 |
viii) Profit per employee {in crore) 0.29 0.26 !

b} Bancassurance business

The details of fees / brokerage earned in respect of insurance broking, agency and bancassurance
business undertaken by them shall be disclosed for both the years as on 31.03.2024 and as on
31.03.2023,

{Amountin lakh)

[ 2023-24 | 2022-23

l Rs.1175.15Lakh | Rs.896.04 Lakh
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c) Marketing and distribution
Banks shall disclose the details of fees / remuneration received in respect of the marketing and
distribution function (excluding bancassurance business) undertaken by them
2023-24 2022-23 |
Rs. 160.34Lakh Rs. 186.70 Lakh
d)} Discloesures regarding Priority Sector Lending Certificates (PSLCs)
The bank has sold and purchased following priority sector advances through Priority sector
lending certificate (PSLC) in RBI's e-Kuber platform during the year ended 31.03.2024 on
various dates. (Amt in Lakh)
_r Sale of PSLC .
| Segment Amount Premium Earmmed
PSLC 8M 686500.00 12307.00
PSLC Agri 40000.00 20.00
PSLC Micro Enterprise - -
' TOTAL 726500.00 12387.00
| Purchase of PSLC:
I Segment Amount Premium Paid
PSLC GENERAL 255000.00 25.50
r PSLC Micro Enterprise 59500.00 51.20 .
PSLC A - "
TOTAL 314500.00 116.70 -
e) Provisions and contingencies & In Crores)
5. No Provision debited to Profit and Loss Account ‘.-"3'-5 on 31.03 2&24_‘ As on 31.03.2023
i Provisions for MPI - -
i Provision towards NPA 24.51 28.89
iii. Provision made towards Income tax 178.00 150.52
i, Frovision for Others 0.00 . 0.08
V. Provision on Standard Assets 6533 4.81
wi. -F’mvisian on Frauds 0.00 0.00
TOTAL 207.84 | 183.76
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2023-2024 il B

fi Paymentof DICGC Insurance Premium

(F in Crores)

8. No Particulars A= on 31.03.2024| As on 31.03.2023
i. Payment of DICGC Ingurance Premium 14.82 13.65
ii. Arrears in payment of DICGC Premium MNIL MNIL

gl Disclosure on amortisation of expenditure on account of enhancementin
employees of banks: Nil

As per our report of even date
for M. Bhaskara Rao & Co.
Chartered Accountants

Firm Registration No.0004585

For Telangana Gra

Slj.l'l-
Sri. T. Chandra Sekhar
Sd/- General Manager-|
M.V. Ramana Murthy
Partner

Membership No206439

family pension of

meena Bank

den'-
(Smt. Y. Sobha)
Chairman
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STATEMENT OF CASH FLOWS AS AT THE YEAR ENDED 31st MARCH 2024

{Zin 000's)
a 3 Year ended Year ended
PRI TSI 31.03.2024 31.03.2023
Cash Flows from Operating Activities: A
Net Profit before Tax 7og6a0s 5992473
Adjustments for:
Depreciation on fixed assets 706392 61081
Loss on sales of fixed assets {21““ 156
 Provision for Standard assets i | 53299 | 431 35
Pravision for Non pﬂ:rfl:lrmlng assels 245099 288895
Amortization of HTM investments 13055 13820
Less:
Deferred Tax Assel Adjustment 0 1220
Operating profit before working capital changes(subtotal of A) TAGET 32 G405781
Working Capital Changes, =~~~ 4y
Incraase | {Decr&ase" in Deposits 15844860 15705397 |
Inl:reasa / (Decrease in Burrnwmgs 126'4‘3204 11555031
Increase / (Decrease) in Liabilities and Provisions 723909 630954
(Increase) / Decrease in Advances (187686852) {155&8884"
(Increase) / Decrease In Investment 1102170 S086836
(Increase) [ Decrease in Other Assets {358678) 1053249
Cash generated from Operations 17913344 21857364
Less; Income Tax Paid (1858712} (1624545}
Net cash from Operating Activities 16054632 20232419
“Cashm-@_fr_qmugu Ar.t:wtas =T e e SRS
Purchase of fixed assets _ (84585)_ (79088 |
Depreciation on fixed assets 457 (144338}
Net cash from Investing Activitfes(subtotal of B) {84138} (223428)
Cash Flows from Financing Activites: C
Net cash from nvesting Activities(subtotal of C) 0 L]
MNet Increasef/({Decrease) in Cash and Cash Equivalents (A+B+C) 15970494 20008993
Opening cash and cash equivalents 43372947 23363954
Closing cash and cash 9quwa|nnts 59343441 43372497
Note on Closing cash and cash equivalents - ' N
I Cash on hand 469552 606675
ii) Balances with Reserve Bank of India & other Banks 5427321 4793426
ili} Term Deposit 53446568 37972846
Total 59343441 43372947
Az per our Report of even date
for M. Bhaskara Rao & Co.
Chartered Accountants
Firm Registration No. 0004595 For Telangana Grameena Bank
Sd/-
M.\.\Ramana Murthy
Partner
Membership No. 206439 S Sdf-
T. Chandra Sekhar Y. Sobha
General Manager-I| Chairman

Date: 30.04.2024
Place: Hyderabad
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(SPONSORED BY STATE BANK OF INDIA)
HEAD OFFICE :

# 2-1-520, 2nd Floor, Vijayasrisai Celestia,
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Hyderabad - 500 044. T.5. India.

Tel. No.'s: 040-27602091
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